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In renewing his membership in the Association for the coming 
year a Portsmouth, Ohio, member writes: 

“It is hardly necessary to advance any arguments to our com- 
pany as to the value of membership in the Association; we are satis- 
fied that our membership has been valuable to us and you can depend 
upon our continuing membership as long as the Association works 
along the lines it has been.” 

Membership in the Association will prove valuable for any who 
will use it. If it were useful in but one or two ways there would be 
many concerns who, though eligible, the Association could not serve, 
but as members are discovering, the Association is useful in innumer- 
able ways, some lauding it for one reason, some for quite another not 


thought of by the first. 


New Members Reported During April 
Albany, N. Y. 


McEwan, Walter, Co.......... G. W. McEwan...... Coffee, Tea and Groceries. 
Baltimore, Md. 
Beent Tere & Co... ... 220-000. Harrison Brent ..... Pants. 
George & Company........... J.B. Bendley......%. Packers and Packing House 
Products. 
Morgenstern & Reiser......../ A. Morgenstern ..... Pants. 
Seemed Bife. CO... . ... 0 cccce ENS i dcciceciged Clothing. 
Beaver Dam, Wis. 
Malleable Iron Range Co......L. L. Dirr........... Iron. 
Boston, Mass. 
i ee eo sb deb A err Coal Tar Products. 
Brockway-Smith Corp. ....... C. Fred Smith.......Sashes, Doors and Blinds. 
Chester Suspender Co.........Chas. L. Ziegler, 
Roxbury, Mass....Suspenders. 
Consolidated Electric Lamp 
SN cas ya Gs wins BLS sete F. W. Marsh, Pr., 
Danvers, Mass.....Lamps (Electric). 
Crosby, Wm. W., & Co........Wm. W. Crosby, 


E. Cambridge, Mass.Boxes. 


Daly Plumbing Supply Co.....John J. Nagle, 
Roxbury, Mass.... Plumbers’ Supplies. 


McKim, R. B., Co., Inc......../ A. E. Martin, Treas.. Hardware. 


Merchants Protective Assn....Chas. H. Newell.....Collection Agency. 
Pearson, J. C., Co., Inc....... fe eo Rea Nails. 
Peerless Farms Co........... W. H. Barnett...... Dairy Farms. 
Richardson Furniture Co......George Richardson, 
Ee Sas ca cat one at 4 Furniture. 
I NN No ot oS Ok 2 Ane Oe ag all Accountant (Certified Public). 
Wade Button Co... soos... C. A. Clarke......... Buttons. 


Young, Frank L., & Kimball... Wm. H. Gordon... .,Oil. 
Brownwood, Tex. 


Smith Hale Hardware Co..... Marshall Smith, 


Eee eee Hardware and Machinery. 
Buffalo, N. Y. 
Baker, Vawter Co............ R. S. Folsom........ Loose Leaf Systems. 
Boasberg, Herman, Sons & Co.S. H. Cohen......... Diamonds. 
Buffalo Co-operative Stove Co.F. C. Warhus........ Stoves. 
Buffalo Plumbing Supply Co..C. J. Heber.......... Plumbers’ and Steamfitters’ 
Supplies. 
2 OL or Ee J. R. Dawley........ Printing. 
Crystal Ice Delivery Co....... E. G. Kellner........ Ice. 
Dixon & Ballou .............. Leon H. Ballou...... Plumbing and Steamfitting. 
Duluth Superior Milling Co...W. S. Preyer........ Flour. 
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Elliott Fisher Co............. F. G. Wm. Bush 
Frontier Water & Steam Sup- 
DEPT cendendvisduacedeGse Daniel L. Callahan... 


. 


Oakland Distributing Co., Inc. Harry E. Beebe...... 
Ruckel, J. H., & S D. C. Shearer 


John W. Schaefer. rt 


Schaefer & Company 


Spencer Lens Co. ............ J. M. Ryan 
Warren & Dellwardt Co.......H. A. Warren 


Charleston, W. Va. 
Ashley, John W 


Chattanooga, Tenn. 


Blackman Stock Remedy Co...T. J. Moore 
Chattanooga Boiler & 
C 


Tank 

Os ccbdbatsenatedteakduecien I. B. Merriam, Jr.... 
Cox, Rida Beet Gee. io uvevsd J. H. Leming..... 
Merchants Grocery Co........Mr. Morgan 


Chicago, Ill. 

Burke & James, Inc Henry Burke 
Cable Company, The H. L. Draper 
Channell Chemical Co......... E. R. Burget 
os Percha & Rubber Mfg. 

hh iseabatee Seba datdhe + oii a F 
Majestic Tailor 
Norwich Pharmacal Co 
Pullman Couch Co E. W. Forsberg...... 
Quaker City Rubber Co......./ A. Romain 
Robbins Mfg. Co., The Wm. H. Ellis 
Sauerman Bros. ......00scccse J. A. Sauerman...... 
Yastrow Bros. & Henderson...N. W. Henderson.... 


Cincinnati, O. 
Bolce, Louis H., & Co Louis H. Bolce 
Dean & Kite Co., The Thomas Kite ........ 
EUSTON eID. <.00.cic.c cue eetet ae 113-115 E. Pearl 
Ibold, Michael 8th and Central Ave. 
McCormick Moats Paint Co...Jos. McCormick ..... 
Newburger, L., & Gus A. Strauss 
Michmoed: BTOG... ..0ss.0 6s ecacees Tos. Richmond ..... 
Washburn, Ira D., Co., The...John V. Nicholds.... 
Wilson Paint & Glass Co., The.C. Edgar Wilson.... 


Clarksburg, W. Va. 
Morris Grocery Co........... J. W. Smith, Jr 
Standard Milling Co.......... J. W. Tracy 
Williams Hardware Co....... 1. W. Williams 
Denison, Tex. 
Jno. W. Henson 


Des Moines, la. 


« 
eee 


Waples-Platter Grocer Co 


Campbell Heating Co 

Citizens National Bank........Geo. E. Pearsall 
Des Moines National Bank...J. H 
Fitch, Victor C 

Frankel Clothing Co.......... J. E. Risse 
Homestead Co., The.......... J..M. Pierce 
Iowa Portland Cement Co....E. Lloyd 
Lane, Wilfred C 


Oldfield Motor Car Co W. A. Oldfield. . 
Successful Farming Pub. Co..J. O. Gleason 
Trust Book and Credit Co....W. H. McIntire 
Wallace Publishing Co 


: 


. Blair 


eeeee 
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Billing Machines. 


Plumbers’ and Steamfitters’ 
Supplies. 

Automobiles. 

Engineers’ and Plumbers’ Sup- 
plies. 

Plumbers’ and Steamfitters’ 
Supplies. 

Lenses. 

Plumbers’ and Steamfitters’ 
Supplies. 


Bakery. 


Medicines. 


Iron. 


... Hats. 


Groceries. 


Photographers’ Supplies. 
Pianos. 
Furniture Polish. 


Rubber Goods. 
Tailors. 
Pharmaceutical Goods. 
Furniture. 

Rubber Goods. 
Mouldings. 

Wire Rope. ~ 

Cloaks. : 


Paints and Glass. 
China and Glassware. 
Boots and Shoes. 
Cigars. 
—— and Glass. 

i 


s. 
: Paints and Varnishes. 


Paints and Glass. 
Paints and Glass. 


Groceries. 


..--Flour Mill. 


Hardware. 
Groceries. 


Furnaces and Supplies. 


Clothing. 

Printing and Publishing. 
Cement. 

Attorney. 

Oil. 

Automobiles. 
Publishers. 

Mercantile Agency. 
Publishers. 





Detroit, Mich. 


et, fas. odo vvisiseice saciscig 1401 Ford Bldg...... Collection. 
Bullock, Edward 512 Union Trust 
Bld Accountant. 
Burroughs Adding Machine 
RB. Celi gidbs inh sie be ew hiek bs W. H. Billinghurst...Adding Machines. 
Firestone Tire & Rubber Co..Robt. H. Jefferr Tires. 
Graham, Wm., Printing Co....Walter S. Conely.... Printing. 
Gregg Hardware Co.......... . H. DuBois Hardware. 
Hathaway —_ =e & Co..Howard G. Wade....Commercial Paper. 
bd J., & fay Jatovsky, Jr Dry Goods. 
orthern imecercon Works.. Louis H. Olfs Machinery. 
Restrick Lumber Co.......... E. G. Heckel ........ Lumber. 
Western Newspaper Union....W. F. Panzer... .. «++. Printing and Stereotyping._ 


Fargo, N. D. 
Fargo Cornice & Ornament Co.George Rusk ........Sheet Metal Works and Roof- 
ing. 
Williams-Donnel Drug Co., 


Te 6S te ak’s baie pdindia basse ‘John N. Williams, Jr. Drugs. 
Grand Rapids, Mich. 


Associated Mfgr. Co.......... C. A. Miller, Mgr.... Publishers. 
we Rapids Furn. Record 


Publishers. 
Johnson Furniture Co........ cc Johnson ....... Furniture. 
Stearns Co., The . N. Stone Lumber. 


Greenfield, Mass. 
American Tap & Die Co...... J. H. Nichols .......Tools. 
Hartford, Conn. 


Beaton & Carlin Mfg. Co. 
ES ciccnsiabunksearos sae F. N. Wells, Pr., 
Southington, Conn. Ceiling and Floor Plates. 
Bristol Trust Co., The Geo. S. Beach, Tr., 
Bristol, Conn. .....Bank. 


M. H. Waples, Pr.... Bank. 
Hartford Machine Screw Co..I. F. Cooley Screws. 
Peck, Stow & Wilcox Co., 
UR nos 4 dail hate deat 'E.N. Walkley, Tr., 
Southington, Conn. Hardware. 
ka Ay > eh ee A ‘,.J. T. Chidsey, S. & T., 
Bristol, Conn. _....Brass Goods. 
Tucker, E., Sons Co., The....W. H. Rourke Paper and Twine. 


Holyoke, Mass. 
City National Bank........... a Fayette Smith, 


ee Tr. & Safe Depot 


Huntington, W. Va. 


Abbott, D. E., & Co D. E. Abbott Picture Frames and Mouldings. 
Banks Supply Co W. H. Banks, Pr....Railway, Mill and Mine Sup- 


Croft-Stanard Co. ........... C. C. Henking 
Day & Night Bank H. O. Aleshire....... 
DuPont, E. I, DeNemours 

Powder Co. ..........eeeeee CL W. Phellis... 58. 
Emmons-Hawkins Hdw. Co...L. R. Reese 
Empire Furniture Co. ........ C. R. Comer......... Furniture. 
First National Bank, The oo Archer, 


Foster Mead Hardware Co., : 
The = A. Lawrence Hardware. 
D. Keister Flour. 
Hagen, Ratcliff & Co.......... y F. Ratcliff . .. Groceries. 
Huntington Banking & Trust 
NGG. a vce seca keic co5 ROR ek C. P. Snow 
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Huntington Drug Co.......... F. D. 
Huntington National Bank....C. M. 
Huntington Paper & Wooden- 

WHORE GM,  Siladis esd s Oke scee John H. Culton... 
Loar-Berry & Co. .........005 J. A. Berry 
Millet. 55 Sha, Cis: « pa caeabcoa'e® » Jj. H. Miller .... 
Miller Supply Co., Wm. J. Harvie 
Norvell-Chambers Shoe Co...John E. Norvell 
Ohio Valley Bank M. J. Ferguson 
Perry-Norvell Co. ........... Geo. W.. Norvell. . 
Sehon, Stevenson & Co Homer Bell, Tr... 
Specialty Mattress Co. ........ 
Standard Printing & Pub. Co.. 
Cor ree & Stationery 


Wm. W. McCue 
Frank P. Swann 


Co. 
Watts, Mra Gta sed cs cas J. in McClintock, 
S. & T. 


eereeeeeee 


D. C. Schoenthal.. 


Jacksonville, Ill. 


West Virginia Rail Co 


Franks, A. F., Cigar Co 


Kansas City, Mo. 
.-. Butter. 


American Butter Co Harry De Coursey 
American Linseed Co......... J. & 
Ash Grove Lime & Portland 
Came Get 6 0 6k5e s tuxbbin es W. P. 
Baird & Huselton 


Baldwin & Linn............... F. W. Linn 
Barrett Mfg. Co.............. J. M 
Beavey & Flarsheim, Broker- 

age Co. 
Builders Material Supply Co..N. A. Andrews 
Carnes Artificial Limb Co J. Shearer... 
Clippinger, A. B., & Sons..... 
Crescent Creamery Co — B. Shafer 
Crowley Guibert Oil Co....... JA 
Douglas Agnew Fruit Co Robt. Douglas 
Fargason Tabb Simonds ......P. A. Simonds 


Great Western Oil Refg. Co..A. M. Counterman, 
Kansas City, Kan.,Oil Refining. 


Greenman Commission Co... 

Helm, Wm. F., Com. C 

Independent Electric Machin- 
ery Co. 

Interstate National Bank.. 


.Jack Greenman 
Wm. F. Helm .... 


ol, 
..Geo. S. Hovey... 
Interstate Oil Co...........0. C. A. Shepard 


Kansas ay Soap Co 
Kennedy, N. A., Supply Co.... 
Kesting, 
Kline | 
Kraft, S. Bailey 
Lewis Beck’ Printing Co W. P. Goshorn 
McFarland z PM i iv insdds J. D. Peed: 
Nyal Comp K. W. Tracy.. 
Patent Vuleanite Roofing Co..J. J. Flood 
Peycke Bros. Commission Co..Jno. A. Krug 
Reitz & Baum 424 Walnut St 
Riverview State Bank.....:... Willard 
thal, 
Kan. 


Superior Oil Co., The........ J. H. Morris.. 
Phonograph Co. of Kansas 
City, The Will P. Hope 
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H. L. Tetters.. 


loak & Suit Co 


C. F. Edwards...... 


eee 6 ore oe: 
Hwd. E. Huselton.. 


ee 


E. T. Stallings . Shihidas 
Te nal tiwb nn so. <aereiie 411 Walnut ........ 
a M. Levy........ 


Breiden- 
nsas City, 
. Bank. 


...Paper and Woodenware. 


Groceries. 
.. Crockery 
Mine and Mill Supplies. 


.. Groceries, 


. Mattresses. 


Printing and Publishing. 


Stationery and Printing. 


.Dry Goods and Notions. 


.» Steel Rails. 


Linseed Oil. 


.Lime and Cement, 
.Insurance Loans and Real Es- 


tate. 
Produce and Commission. 
Roofing Materials. 


.Brokers (Merchandise). 


Builders’ Supplies. 


6 ...,Artificial Arms and Limbs. 
.M. A. Clippinger.... ’ 


Fruit Commission. 
Insurance. 


Commission. 


.. Produce and Commission. 


..Machinery (Electrical). 
Bank. 


Creamery Supplies. 


. Fruits. 
-Furnishing Goods (Ladies’). 


Cheese. 


Fruits and Produce. 


..Druggists’ Supplies. 


Roofing. 
Commission. 
Commission. 


..Oil Refining. 
Phonographs. 





ae Bartberger Engrav- 
. Teachenor....Engraving. 
Thilenius & Huoni Cheese and Produce. 
Uncle Sam Oil Co. of Kansas..L. E. Thomason, 
Kansas City, Kan..Oil Refining. 
moemeed Biber, Ca.n.cscccccisess S. I. Flournay Machinery. 
Yates, H. G., Com. & Gro. Co..H. G. Yates Groceries and Commission. 


Lincoin, Neb. 
Armstrong Clothing Co . H. Youmans...... Clothing. 
Green Barber Supply Co Barbers’ Supplies. 
UNE, Bs. Ane Giovavsucieces r c Ridnour Notions and. Furnishing Goods. 


Hackenburg, John P Queensware, Glassware, Lamps, 
Etc. 
Milwaukee, Wis. 
Ambrosia Chocolate Co Otto J. Schoenleber, 
SE ae Chocolate. 
Crystal Soap Co Geo. A. Sellmer Soaps. 
Greene Bros. & Hansen Walter T. Greene....Insurance (Fire). 
Mi Lola Cigar Co Wm. P. Vollert, Pr. .Cigars. 
Weinbrenner, Albert H., Co...Oscar A. Kleppisch. . Shoes. 
Worden-Allen Co............. E. W. Krueger Structural Steel. 
Newark, N. J. 
Anderson & Shaw a W. Shaw.... Tailors. 
Automobile Leather Mfg. Co..I. Leather. 
Post, J. Frank 424 | Wotkneton Ave. Coal. 
Reilly, John, Co...........00 T. S. Miller Leather. 
Rossendale-Reddaway Belting 
& Hose Co. Frank F. Fenwick... Belting. 


New Haven, Conn. 
Acme Wire Co., The.......... E. L. Hartpence Electro Magnets and Magnet 


Wire. 

Bronson & Townsend Co., The.W. A. Watts ; 
Bushnell, F. C., Co., The H. H. Bradley, Secy. Groceries. 
Butler & Tyler Co., The.. «..- Roger P. Tyler, i Shoes and Rubbers. 
Chatfield Paper Co., The Geo. I. Shaffer....... Paper. 
Cowles, C., & Co Carriage and Auto Novelties. 
English & Mersick Co., The.. -Fred T. Bradley, 

MS Csuwsennesaes Carriage and Auto Hardware 


and Specialties. 
-Care City Bank 
New Haven Individual. 
Fred D. Bunnell, 
SINK? anc x cbakeeset Bank. 
Geometric Tool Co., The Howard E. Adt, 
oe EE Se Tools. 
Greist Mfg. Co., The | ike Greist>-Pr Sewing Machines. 
— Andrew B., 


Hoggsan & Pettis Mfg. Co., 
The ae B. Kennedy, 
Ee eey eee Lathe Chucks and Tools. 
Kilborn & Bishop Co., The....E. R. "Bishop, Tr.....Drop Forgings and Forged 
Hardware. 
Mechanics Bank, The......... F, B. Frisbie, Cash. . Bank. 
Merchants National Bank 
Miner, Read & Tullock.. Thos. C. Hood Groceries. 
National Folding Box & Paper 
Co. S. Walton, Jr., 


NDS Ess, abet sc Paper Boxes (Folding). 
National New Haven Bank....Edw. E. Mix, Cash..Bank. 
National Pipe Bending Co.....Edward L. Fox, 


WOORD Too s 6 040 oS Water Heaters. 
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National Tradesmen’s Bank, 
Th 


New Haven Clock Co., The.. 
New Haven Carriage Co..... 


North, O. B., & Co 

Parker, Joseph, & Son Co... 

Peck Bros. & Co., The 

Sanford & Treadway 

Sargent & Co 

Seamless Rubber Co., The... 

Second National Bank 

Security Insurance Co. of New 
Haven 

Sperry & Barnes Co., The 


-Walter Camp, Pr.. 


Geo. P. North, Pr.. 
-R. A. France, Mgr.. 
P. N. Welch, Jr 

H. E. Sanford...... 
Ziegler Sargent .... 
.. W. C. Hutton, Tr.. 
E. G. Allyn, Cash.. 


Victor Roth, Secy... 


Stoddard, Gilbert & Co...... 
Strong, Barnes, Hart Co 
Thompson, Henry G., & Son 


.-Le Grand Cannon.. 
Geo. T. Burgess 


Fred. C. Burroughs, 
Cash. . Banking. 


-William W. Owen, 
=e; .-Automobile Bodies. 


. Clocks. 


-Hardware (Saddlery). 
. Paper. 
Plumbers’ Supplies. 


. Lumber. 
. Hardware. 


.. Rubber Goods. 
.. Bank. 


.Insurance (Fire). 
Elmer H. Wheeler, 


Peet: TRC ieee 


Packers and Packing House 
Products. 


.. Groceries. 


Provisions. 


Co, cereale ve eaiasas e cohen Seee “Geeliaie F. Thomp- 


son, Asst. Tr 
Union of N. H. Trust Co., The. W. P. Curtiss 
Warner-Miller Co., The William A. Warner. 
Whittlesey, Chas. W. Co.,The 


Winchester 


Repeating Arms 


CO. Exes Seek tate ewe poe eeae G. E. Hodson. . 
Yale Natl. Bank, The 


‘Asst. Cash. 


New Orleans, La. 
American Hoist & Derrick Co.R. J. McQuiston... 
Fuerst & Kraemer, Ltd.......Irvin Fuerst, Pr 
Secere ©. Ce EMR, o concecers L. Lichenstein 
Mergenthaler Linotype Co.....Fred W. mare 
Meyers, John B. H. W. 
Palfrey-Rodd-Pursell Co., Ltd. Hubert Palfrey, Pr. 
a American Life Insurance 
F. W. Gleason, Cash 
Plisterer, L. M 829 Audubon Blidg.. 
Rosenberg, BD beck ces eabens 201 Metropolitan 


Bidg. 
Shuler Rubber & Supply Co.. Walter T. Bohne.. 
True, Robt. H., Co Robt. H. True.. 


New York, N. Y. 
Amberg File & Index Co BS aes 
Cohen, Heyman, & Son Jacob D. Cohen... 
Columb Tyres Import Co., Inc.H. Ray Paige...... 
Consolidated Gas Co. of N. Y..Swan N. Johnson.. 
Fussell Ice Cream Co Thomas P. Kiley 
Hanauer, Arnstein & Siegel, 

DOC. shied ls suadwigescoumnae Louis Arnstein 
Herx & Eddy Chas. O. Herx 
Keickerbacker Leather & Nov- 

RMity Cee eos chewed cine ak ane Morris Epstein 
La Manna, Azema & Farnan... William Scheeljie. 
Meyers, Willard F. ........... a City, 


Miller, Chas. E 
Morgan Bankers Service, Inc..W. D. Morgan 
Progressive Knitting Works...Morris Rubinstein, 


Brooklyn, N. Y. 
Rothschild Bros. & Co........ L. H. Rothschild. . 


Schuss, Nathan, & Co Sieg. Blumenfeld... 
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Machinery. 


. Masons’ Materials. 
. Chas. W. Whittlesey, 


Re hie eatna ie a Drugs. 


.. Firearms. 


Bank. 


.... Hoists and Derricks. 


‘Confectionery. 
Clothing. 

.. Linotype Machinery. 
Molasses. 

. Stationery and Printing. 


.Insurance (Life). 
. Dental Supplies. 


Flour. 
.. Rubber Goods. 
.. Stationery and Printing. 


...Office Supplies. 
... Woolens. 
..Rubber Tires. 
.Gas. 


Ice Cream. 


Coats and Hats (Children’s). 
Yarns (Cotton). 


Advertising Novelties. 


... Groceries. 


Machinery. 
Automobile Accessories. 
Leather Specialties. 


..Knit Goods. 


..Buttons, Buckles “siete Novel- 
ties. 


. Skirts. 
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Spitzer Bros. & Co............ Daniel Spitzer ...... Laces. 
os Raphael, & Sons Co., 


UL Signs te RR Sai Louis Herman ...... Art Publishers. 
Wilson, Thomas, & Co........ Alfred E. Middleton. Laces. 
Norfolk, Va. 
Addenbrook’s Sons, Inc....... J. A. Addenbrook.. ..Cement. 
Dilworth, W. J., Co........... ee eee Groceries. 
King, F. E., sWawun sdeedcen eh EO ee Dust Collecting Systems. 
Norfolk Bed Beer. GO. oc veils C. M. Baylor.. .. Beds. 
Oklahoma City, Okla. 
Acme Milling Co............. Geo. G. Sohlberg.... Flour. 
Alexander Drug Co........... Tete MINES s hoc s'sees Drugs. 
Avery, B. F., & Sons.......... E. G. Blanton....... Agricultural Implements. 
Bass Furn. & Carpet Co....... O. R. Randle........ Furniture and Carpets. 
Consolidated Printing Co..... Ba! Nog - RES ocuweee Printing and Bookbinding. 
— Brantingham Imp. 

Li Livwbss sane oakbenchab W. A. Read, Mer....Agricultural Implements. 
Ford, Pe iv ovdvns bo¥ehsceall 506 W. Grand....... Confectionery and Cigars. 
Morrison Produce Co......... Frank Harrah ...... Produce and Commission. 
Okla. Furn. Mfg. Co.......... Austin Miller ....... Furniture and Mattresses. 
Okla. Sash & Door Co........ a Peer Sashes and Doors. 
Stanford Furn. Co............ A. F. Stanford...... Furniture and Rugs. 
Stock Yards State Bank....... Geo. L. Browning... . Bank. 

Omaha, Neb. 
Oe RE ee Ge a ED hes vodnee’ Pickles and Preserves. 


_— & Iowa Steel ae 


ah See kis Salbaiow seem earner N. Eaton ........ Tanks. 
Storz, Arthur, Auto Supply Co. D: D. Troup.. _. Automobile Supplies. 
World Publishing 8 TRE ie: Ai, ARs OA sce wos Publishers. 
Oskaloosa, Ia. 
Homma Mig. Co. sisisiccecicc cx’ W. P. Cleaver, .Mgr.. Overalls. 
Ottumwa, la. 
Hutchinson, J. G., & Co....... E. E. Walker........Groceries. 
Lagomarcino Grupe Co....... J. Anderson ........ Fruits and Vegetables. 
Parkersburg, W. Va. 
Hutchins, C., Cigar Co........ D. C. Pape, Megr., 
Marietta, O........ Cigars and Tobacco. 
NN oc Sis ace dadwunhal Chas. W. Otto, 
Marietta, O........ Dry Goods and Notions. 
MOTRET TIORG: «6a 0-0 wcaccdcce H. A. Thorniley, 
Marietta, O........ Produce. 
Union Hardware Co.......... L. D. Strecker; Pr., 
Marietta, O........ Hardware. 
. Philadelphia, Pa. 
Berger Mfg. Co., The......... John G. Lorenz; Mgr.Tinplate and Sheet Metal. 
Breyer Ice Cream Co.......... Henry W. Breyer....Ice Cream. 
Camden Heating Co.......... George F. Kappel, 
Camden, N. J...... Heating and Power. 
Diller, Caskey & Keen........ John K. Keen....... Stoves. 
Eichengreen, Simon .......... Levis Eichengreen. ..Shirts. 
Goodall Rubber Co., Inc.......Wm. S. Feeney...... Rubber Goods. 
Hodgson, Fred., & Son........ Frank H. Hodgson..Wall Paper. 
Mather & Company........... Gilbert Mather ...... Insurance. 
Se AS eS aoe cea 20th and Callowhill 
MR, Jk sec diathe ve Hardware. 
Montgomery Clothing Co..... Sol. W. Goodman, 
Mae tae adie 9 6 Clothing. 
Moore Push-Pin Co........... Edwin Moore .......Push-Pins. 
National Fire Proofing Co....E. E. Nickson, Mer. ‘Bricks. 
Risser Bros. Co..............- C. N. Risser......... Butter, Eggs and Poultry. 
NPWOTD. VOMNOE oo... ccs wcccue 2930-40 Market St...Fruit and Produce. 
Scholes, Wm., & Co........... Wm. Scholes ....... Rugs and Carpets. 





Smith, Thos. B., Co., Thomas B. Smith....Surety Bonds. 

Stokes & Packard N. N. Stokes, Jr.....Insurance. 

Webster, Warren, & Co Chas. H. Grissom, jr. = 
Camden, N. J..... Steam Heating. 

West Electric Hair Curler Co.Harold V. Short.....Hair Curlers. 

Wolf & Company B.. .. Advertising Novelties. 

Wood, Edwin 4060 Orchard St Quilts. 


Pittsburgh, Pa. 


Acme Brass Foundry Co H. I. Wasserstrom... Brass. 
American Flexible Bolt Co....H. T. Frauenheim. . . Bolts. 
American Multigraph Sales Co.David C. Swander...Multigraph Machines. 
Arnheim Herz Co W. Arnheim ........Cigars. 
Asbestos Protected Metal Co..Frank Mitchell, 
Beaver Falls, ’Pa.. - Roofing. 
Axthelm Mfg. Co W. E. Warnock.... a 
Barnes Laundry Co..........« A. C. Canfield 
Best Engineering & Supply Co.George Best Pipe Seniins Works. 
Ball, Edward, pawns Edward Ball Surety Bonds. 
Boehm, John, John G. eee” ..Macaroni and Noodles. 
Broadwa Close & Suit Co....J. Rudolph Cloaks and Suits. 
Brown, Robert 70 Bryn’ Mawr Road. Groceries. 
Carson Press, L. L. Carson ........ Printing and Publishing. 
Conta Eee CO. 6c. ccccaceces G. C. Pease Pipe and Conduit. 
Corrigan-McKinney & Co..... J. S. McKesson Pig Iron. 
Cudahy Packing Co., The..... C. L. Walter Packers and Packing House 
Products. 
Dalton Adding Machine Co....W. D. Shimp ......./ Adding Machines. 
Damascus pepe Steel Cast- 
H. Capper, 
“— Sean, | Pa.. Steel. 
Delaunay, Jules, & Son....... J. Delaunay ... .»Brokers (Merchandise). 
Dennison Mfg. Company...... G. V. S. Tags. 
Depp-Stoutt Co ‘ Public Accountants. 
Dice, Gustus -4124 Jenkin Arcade 
RS So gated ess Broker (Merchandise). 
Eclipse Pattern Co Robey N. Cook Patterns. 
Snare Imp. 
Se er an hae oad A. T. Jackson, Jr.... Agri. Implements and Vehicles. 
Finkelhor RD ited dsceunaes Samuel Finkelhor.... Clothing. 
~ nage Bank of Alle- 
W. L. Guckert , 
Fitzpatrick, J. G., Mfg. Co.....J. G. Fitzpatrick......Pattern Makers and _ Brass 
Founders. 
Frank & Seder Department Store. 
Frederick, W. F., Piano Co.. -- George we p 
idge , 
Gillespie, T. A., Co., The Thea S. Sheppard. Contractors. 
Hancock & Daub.........sss0- J. G. Daub : Brokers (Merchandise). 
— Bros. Transfer & Stor- 
Walter Hasley Transfer and Storage. 
Heller & Perrin Benj. Heller Groceries. 
Hendricks Piano Co., Ltd....A. L. LeJ Pianos. 
Horst, Charles, Co Chas. Horst 
Se Pe eee 639 Liberty Ave Sporting Goods. 
Jones, T. Edward 416 Wood St. ...... Books and Stationery. 
Jones, Evan, Sons Co : Contractors. 
Kelly, N., & Son N. J. Kelly Iron Foundry. 
Kirk S Chas. L. Kirk.. ..Mine and Mill Supplies. 
Knorr, Geo. H. Hobson Bakers’ and Confectioners’ 
Supplies. 
Lanning, J. Frank, & Co...... C. S. Lanning..... 3. eee, Mill and Mine Sup- 
plies. 
Lawrenceville Bronze Co James L. Kerr Castings. 
McCausland, T. E m Liberty Ave i 
Mars. A. > & Co 
min Folding Box & ices 


Sanst'd whee es dv ewdes i George H. Askin....Boxes (Folding). 
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National Gear Wheel Foundry 


ME wha wh s dpee oe 0 Soieip laste John H. Nusser..... Gear 
Oriental Glass Co............ -Andrew P. Stock.. “Deana of Glassware. 
Pittsburgh Bakers & Confec- 
tioners Supply Co........... F. G. Yentsch.. .. Bakers’ and Confectioners’ 
Supplies. 
Pittsburgh-Des Moines Steel 
DME LA sh sl ions epenp eed «Geo. M. Durschinger. Steel. 
Pittsburgh Photoplay Co...... i. Be BERer cae Moving Picture Supplies. 
—— Storage & Trans- 
Seah Gitkwatnsteseaabesnen Fred Sylves .... - Hauling. 
Pittsburgh Tool Steel Wire Co.Godfrey Stengel, Jr. \ 
Moneta, Pa: oo. 25 Wire. 
Pittsburgh Waterproof Co....H. O. Mamaux...... Cotton Ducks. 
Princess Mfg. Company....... H. Goldberg ........ Underwear. 
Richmond, Andrew, & Son....John L. Richmond.. - Contractors. 
eee Pe I ae so wi'e chad Contractors. 
SE, SRO “Wash v0%bnvecscces 1402 Keenan Bldg. ..Contractor. 
Rogers, Brown & Co.......... James R. Darragh... Pig Iron and Coke. 
Salzmann & Hamlin........... George H. Hamlin...Printing, Engraving and Em- 
bossing. 
Schlelein, F. P., Machinery Co.F. P. Schlelein....... Machinery. 
Scientific Materials Co....:... Chester G. Fisher....Laboratory Supplies. 
Second Pool Coal Co......... T. F. Ashford, Jr.... Coal. 
Simonds. Mfg. Co............. Biddle Arthur ...... Machinists and Gear Cutters. 
SSS A Se 2 eee Harry A. Miller ..... Investment Securities. 
NG DOMOOR Ds. cok ccs sccvnes Louis H. Meyer ..... Contractors. 
Re eee DD. EROEEO Sei cece Groceries. 
wrauover, . S., Co... sce E. S. Wallover ...... Pianos. 
West Disinfecting Co......... H. A. Markwell..... Disinfectants. 
West Penn Vinegar Co........Wm. Bluestone ..... Packers and Grocery Special- 
ties. 


Westmoreland Grocery Co....John A. Rodgers, 


Greensburg, Pa....Groceries. 


UID ob ones sckvneddse ig A. era Foundry and Machinery. 
Pontiac, Mich. 
General Motors Truck Co..... H. L. Hirst, Compt. . Trucks. 
Portland, Ore. 

igs eae inig ss Mh hai RaNe ow haa Confectionery. 
Associated Oil Co............ A. D: Parker. .....2- Oils. 
Davis-Holman Co............. R. W. Lawler.. ..Printing and Bookbinding. 
Graton & Knight Mfg. Co..... Robert K. Watt...... Leather and Belting. 
Independent Foundry Co...... C. E. Grelle....... .»Hardware and Machinery. 
Jensen Creamery Co......... -B. B. Corliss........ Creamery. 
Meese & Gottfried Co......... D. B. Cotton........ Hardware and Machinery. 
Multnomah Trunk and Bag 

EAL wanduscvecndbentcessos ts S. E. Holcomb....... Furniture. 
Oregon Macaroni Mfg. Co....E. T. Baracco....... Groceries. 
Oregon News Co., The........ H. S. Montgomery... News. 
Pheenix Iron Works......... L. Steinhauser ...... Hardware and Machinery. 
Portland Cordage Co., The....D. R. Youmg ........ Cordage. 
Portland Pure Milk & Cream 

GM coauewecdearaentssuceke oW. D. Dyer.......0. Creamery. 
Portland Stove Works........ R. T. Montag ....... Hardware. 
Smith & Watson Iron er 

ME hi bi cibaniabieie os tbanes H. W. Bates ........ Hardware. 
Star Drilling Machine Co..... J. M. Bashline....... Machinery. 

Providence, R. I. 

Manchester-Smith Co. ........ Geo. G. Wheeler..... Jewelry. 


Quincy, Ill. 


North Star Egg Case Co...... . W. D. Re vais Egg Shippers’ Supplies. 
Orinda Stove & Mfg. Co...... BPO icivin se Stoves and Ranges. 
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Quincy Stove Mfg. Co 
Roantree China Co 

Richuaénd: Va. 
Diggs & Beadles, Inc A. B, Diggs «. <2... 
Howard, O. D., & Co., Inc....F. H. Chappell 
MRR Ey hie ass sealed o cise wens J. W. Brown, 


Petersburg, Va. ... 
Page, J. C., & Co Geo. F. Robelen 


Roanoke, Va. 


W. G. Baldwin 
Walter F. Michael. . 


Rochester, N. Y. 


Baldwin, W. G., & Co 
Michael’s Bakery 


Bell Telephone Co . She ie 
Cook, H 940 Avenue D........ 
Kelso Landry Co. ...cccreect De OR aS NG eee 
Rowerdisck, W. H., & Son....W. R. Rowerdisck.. 


St. Louis, Mo. 


American Catbon & Battery 


. H. Bramman, 
E. St. Louis, Ill.. 
Evans, David G., & Son R. R. Jackson 
eee Oe rears M. B, Hilliard, Secy 
Hilmer Com. Co E. C. Hilmer, Pr. 
McLain-Alcorn Com. Co 
Oliver Chilled Plow Works....J. W. Brewer, Mgr 
St. Louis Fish & Oyster Co....Karl R. Morris... 
Schisler-Cornell Seed Co.. ..-Frank G. Shelton... 
Winkler, R. E 


Mfg. Co 


Salt Lake City, Utah. 


. Seeds. 


Fruits and Produce. 


Milling. 
Produce. 


Confectionery. 


. Bakery. 


.. Lelephones. 


Broker (Merchandise). 
caundry. 


.Automobiles and Vehicles. 


.Carbon and Batteries. 


Tea, Coffee and Spices. 


. Fruits. 
...Butter and Eggs. 


Commission. 


.. Agricultural Implements. 
...Fish and Oysters. 

. Seeds. 

Care Curtis & Co. 


Individual. 


Proudfit Sporting Goods Co. Robert L. Proudfit, 


Ogden, Utah ... 
*’ San Francisco, 
Dixon, Fish & Co Ce 
LS 8 a eT re M. R. Hall 
Jaskson, Byron, Iron Works..E. L. Osborn, 
W. Berkeley, Cal. 
Scranton, Pa. 
acoanten Flour & Grain Co., 
ao algakls uaee'gis ocr alate oumpa A. Tappe 
W cae Croaby Goi... i.ice ccs A. R. 
Seattle, Wash. 
Alfred Linz 


Selma, Ala. 


Linz & Kann, Inc 


Agee, R. H. & W. C 
Atkins, V. B., Grocery & Com. 

a inns ste kde's ae wimate Geo. T. Treadwell. . 
MoMA. «cs cic clccasvects W. I. Bloch 
A AUR INL, |. 55's paca 6 wk bie 1202 Water Ave 
Cawthon-Coleman Co Mr. Rosser 
Central Alabama Dry Goods 

COi vascersdcibiee od Sist vals W. S. Monk 
Central City Bottling Works. okw. D. 
City National Bank W. 
Cothran & Company 
Hooper, C. W., & Co.......... “4: 
Hubbard & Clay ner Co.. 
Pattillo & Russell 
Peoples Bank & Trust Co 
Peoples Cotton Oil Co T. J. Williams... 
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... Sporting Goods. 
Cal. 


Stationery and Printing. 
Dry Goods. 


. Iron. 


Hay, Grain and Flour. 


Beauty Parlor Equipment. 


Groceries. 


.Groceries and Commission. 


Hardware. 
Produce. 
Drugs. 


Dry Goods. 


Cold Drink Mfrs. and Bottlers. 
Bank 


.. Groceries. 


Groceries and Cotton. 
Groceries. 
Groceries. 


... Bank. 
....Cotton Seed Crushers. 





Robbins Hardware Co......... Eugene Robbins, Jr.. Hardware. 
NID. EL::s ccdubned sd bes 1100 Water Ave Hardware. 
Selma Coco-Cola Bottling Co..W. N. Brown.. ..Cold Drink Mfrs. and Bottlers. 
Selma Hardware Co.......... J. 3 Carothers. Hardware. 
Selma Marble & Granite 
Di aGbokecheph <bésedce J. W. Peters ........ Monuments. 
Selma National Bank E. C. Melvin Bank. 
Tissier Hardware Co R. M. Watters Hardware. 
Union Iron Works Co Jas. B. Ellis Foundry and Machinery. 


Sheiton, Conn. 
EE I, can ip a oupwrsahe W. H. Radcliffe, Tr.. Hosiery and Underwear. 


Sioux City, la. 


Aalfs Wall Paper & Paint Co..H. P. Darling Wall Paper and Paints. 
Adams, Geo. B., Shoe Co......Geo. B. Adams Boots, Shoes and Rubbers. 
Brown Coal Co H. H. Krummann.... Coal. 
Martin, G. E., Co Geo. E. Martin Tents. 
Peters, Guiney, McNeil & 

Powell H. P. Guiney Insurance. 
Striegel, Chas. W. ............ Cigars. 


S. Deerfield, Mass. 
Arms Mfg. Co., The . M. Rice, Leather Goods. 


Syracuse, N. Y. 


Mohawk Electrical Supply Co.. a H. Smith ...... Electrical Supplies. 
Stearns, E. C., Mfg. C . A. Hurdman...... Hardware. 
Trust & Deposit Co. of weer 

Lucius M. Kinne.... Banking. 


Toledo, O. 
Lamson Brothers Co., The....W. G. Manning......Dry Goods. 


McCreery Mfg. Co., The . EB ..++.+...Gloves and Mittens. 
Toledo Casket Co., The.......C. ; 
Wendt& Rausch Co., The ...... Stationery and Binding. 


Tyrone, Pa. 


McClintock & Musser M. C. Musser........ Confectionery. 
Wilson Chemical Co Geo. C. Wilson “Cloverine” Specialties. 


Utica, N. Y. 


Emporium Lumber Co W. T. Turner, S. & T. Lumber. 
Parry, W. B., & Son, Inc......H. Barrow Parry....Hardware. 
Ritesize Underwear Co........R. R. McLoughlin...Underwear (Men’s). 
Sanquoit Spinning Co Wm. H. Merriman, 
Capron, N. Y...... Cotton Yarn. 


Westfield, Mass. 
United States Whip Co........F. A. Sanford, Tr.... Whips. 


Worcester, Mass. 


Bowker, Harrison W Attorney. 
Claflin-Sumner Coal Co George E. Copeland.. Coal. 

Domestic Soon Cleaner Co.A. H. Smith Vacuum Cleaners. 
Grant, Charles E Harold Grant .-..... Brokers (Insurance). 
Greene & Bates H. Ward Bates...... Insurance (Fire). 
BN, Sas Pig SOB os ow edit aes ies C. A. King Groceries. 
Massachusetts Corset Co George a Black- 


New England Steel Roofing 
De, ncn bi eiadieusdsdiade W. H. Allen ........Sheet Metal. 
Smith, H. E., & Son, Inc E. Walter Smith.....Boots and Shoes. 


Corsets. 





A Message from President Salisbury 

OW that we are an organization of thousands instead of hun- 
dreds, the necessity of emphasizing as of prime importance 
the growth of the organization merely from the numerical 
standpoint, is not so great as a few years ago. To-day we realize that 
there is no excuse if the purposes we have come together to uphold 
and advance are not each year a little nearer realization, yet growth 
of membership and increase in the number of men and concerns coming 
under the influence of this great organization, inspired by its hopes 

and ambitions, will continue to be of high importance. 

The history of the Association is that its growth has no appreci- 
able dependence on the immediate condition of business. If business 
is depressed, all the more readily can concerns be made to appreciate 
the necessity of an intimate relationship with all other concerns of the 
country, all the more easy it is to point out the danger of a “go-it- 
alone” policy; if on the other hand business is brisk, then the slight 
expense of membership is not felt and the appeal for support of an 
association which is giving stability to that most important side of 


business—the credit side—is unresistingly answered. 


This year, we were beginning to feel, might be an exception in 


the steady growth shown by the Association in the last few years, but 


with a little enthusiasm and personal sense of responsibility we are 
going to carry the membership record as of June Ist well over the 
18,500 mark, so that the path will be clear for 20,000 when we meet at 
our twentieth annual convention. 

Let us rise to the occasion and make the year that is closing one 
that proves, by continual membership growth, the stability and virility 
of the Association. Personally I shall appreciate individual effort 
and that of all our local associations from the least to the greatest. 


Very faithfully yours, 
FRED. R. SALISBURY. 


Minneapolis, May 5, 1914. 





CENTRAL CHATS 


s is foolish to decry and snarl at commercial 


fraud when its commission is encouraged. If 

the credit man, through a lack of proper dis- 
cretion-and exercise of the ordinary investigation, 
invites activity on the part of the crook, where 
should the blame rest? 

There are scores of fellows throughout the 
country who, when needing a little ready money, 
select from an agency rating book a well rated 
name and approximate that name in the sending 
of promiscuous orders through the mails, their ex- 
pectation being that looking them up will go no 
further than the rating book. 

The game never fails. There are credit men who 
are receptive to such a practice, and only recently 
the National office investigated three complaints 
where, in each instance, the perpetrator of the 
fraud was simply a fly-by-night, disposed of the 
goods immediately upon receipt and did not leave 
sufficient clue of his coming and going to make the 
beginnings of a prosecution. 

The experience account will grow in volume 
until unsolicited orders are treated as they deserve, 
and an investigation would-reveal the suspicious 
earmarks in ninety-nine out of a hundred cases. 

It should be possible to line up the credit force 
of the country and have them, with uplifted hands, 
yow that the peculiar responsibilities of their work 
will not be slighted by the execution of unsolicited 


orders upon merely an agency rating. 


276 











CENTRAL CHATS 


MEMBER writes: “In my belief there is 
A far from being that frankness between 
credit men that there should be.” 

We wonder what would happen were soldiers 
moving to attack a position acted independently 
and with fear that those to the right and left might 
not fight to the last ditch. 

In attacking the bad debt waste there is need for 
that order, co-operative action, and steadiness of 
movement required in military maneuvers, for here 
also, independent action or lack of confidence 
means defeat. 

What we term shrewdness plays a part in the 
credit system, no doubt, but it deters rather than 
promotes any effort where credit men should 
thoroughly believe in one another, and act as a unit 
in removing commercial evils. 

We plead with the members of this Association 
to exercise frankness in the interchange of their 
experiences, to believe in one another, and by these 
expressions of manly and honest ideals not only 
make it difficult for the unworthy to thrive, but for 
the poorly balanced credit man to throw confusion 
into a movement which has for its purpose the re- 
duction of the bad debt waste, carrying with it the 
lowering of the least recognized of living costs. 


Gr. 



























EDITORIALS 


HE pregram which this Association determined upon for its 
department of bankruptcy law, which was to bring about a 
better administration of that law rather than its amendment, 
struck many as a large task, too large to make possible any real im- 
pression upon the problem, but the advantage was that most of the 
effort was to be exerted upon our own members, pressure was to be 
applied first on them, and then through them on the officials of the 
bankruptcy courts. 

We did not expect to impress all our members immediately with 
the fact that they had the improvement of conditions right in their 
own hands, but resolved to be content if an appreciable fraction could 
be made to understand that many abuses continually emphasized could 
be eliminated if the district judges would but adopt proper rules for 
the administration of affairs in bankruptcy. Now the judges will 
adopt proper rules if pressure is brought to bear to this end. When 
Judge Hand in the Southern District of New York announced that 
the attorney for receiver and trustee in bankruptcy could not directly 


or indirectly have been the attorney for petitioning creditors or the 
bankrupt, the business men immediately saw the way simplified to 


overcome certain common abuses. 

Now comes the equally interesting pronouncement of Judges 
Carpenter and Landis, in the second most important bankruptcy 
district of the country, that of northern Illinois. It is to the effect that 
hereafter receivers and trustees in bankruptcy will employ inde- 
pendent counsel, no attorney directly or indirectly interested in 
behalf of bankrupts or creditors being eligible for employment by 
receivers and trustees. 

These important rulings are most encouraging when considered 
in connection with the cordial responses made by judges in several 
districts, to the Association’s letter recently forwarded, asking if 
they would investigate complaints offered by the Association regard- 
ing the method in which referees were conducting the affairs of their 
offices. , 

Surely the program of the Bankruptcy Law Committee is 
progressing with surprising expedition. 


—— Pr eo oe elles 


This is not a sentence offered by a mere after-dinner speaker 
who is addressing generalities which he knows will meet the 
momentary response of his well-disposed audience, nor even of a 
judge who is condemning a man for one of the gross crimes against 
society. They are the exact words of Judge Haight of the United 


of \HE things he has done can not be tolerated in this district.” 
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States District Court for Northern New Jersey in giving Isidor 
Glass, guilty of bankruptcy fraud, the full limit of the law. 

No judge can alone make effective words which mean so much to 
honest business in his district. No matter how disgusted and aroused 
a court may be with cases coming before it in which it is morally cer- 
tain a great injustice is being done creditors, the initiative must 
be taken by those offended against. They must take the first step 
in crystallizing the resolve that crimes against business as well as 
those against society must be rooted out of a community. 

To Judge Haight credit men everywhere owe sincere thanks for 
this rallying cry. 


HE high order of adjustment bureau service rendered by the 
Boise Association of Credit Men was well maintained for the 
year ending February 28th, the percentage received by cred- 
itors in cases closed in friendly adjustments being 52.85 per cent, a 
record, as Manager Dirks puts it, seemingly not so good as last 
year, but reached by the hardest work the bureau ever put forth 
because it was made in cases which had been drained almost dry 
before the bureau undertook to do its part. If, as soon as men began 
to feel that they were losing their grip on their business they could 
be influenced to go to the adjustment bureau and subject themselves 
to a diagnosis, desirable results would be attained for, first, there 
would be a reasonable amount of salvage to work upon in case the 
business must be liquidated; and, second, many a man who has now 
to go through the agony of slowly seeing his business slip into 
the quagmire in spite of desperate efforts to keep it out, would be 
able to rally to his assistance those whom he most needs and who 
are most interested to help him—his creditors. 


The Sixth Canon of the Association 


The sixth of the canons of ethics in process of formulation by 
the Committee on Commercial Ethics, has been matured at the hands 
of the committee and reads as follows: 

“Terms of sale are a contract as to both net and discount matur- 
ity, and for buyer and seller alike binding and mutual, unless modi- 
fied by previous or concurrent mutual agreement. 

“No business gentleman may, in the performance of his contracts, 
seek small or petty advantage, or throw the burden of a mistake in 
judgment upon another, but must keep his word as good as his bond, 
and when entering into a contract of sales, faithfully observe the 
terms, and thus redeem the assumed promise.” 

It is quite certain that all the members of the Association will 
give their hearty endorsement to this pronouncement. 
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The Rochester Convention 


BUSINESS AND ENTERTAINMENT PROGRAMS AND SPECIAL CONVENTION 
ITEMS. 

The BuLtetin is enabled to present in this issue the business 
program of the Rochester convention, the nineteenth annual, which 
occurs June 23-26, 1914. Convention headquarters will be ie 
Seneca, and business sessions will be held at “Convention Hall,” 
few minutes walk from the Seneca. 

The entertainment program of the Rochester members, hosts of 
the convention, is also here given, the whole giving promise of one 
of the most interesting and delightful conventions, and probably the 
largest convention ever held by the organization. 

The business program, subject, of course, to slight changes, is 
as follows: 


Program 
Tuesday, June 23, 1914. 
MorNING SESSION. 

Concert. 
Convention called to order. 

President F. R. Salisbury, Minneapolis, Minn. 
Invocation. 
Addresses of Welcome. 

Mayor of Rochester. 

Secretary, Rochester Chamber of Commerce. 

George G. Ford, 

President Rochester Association. 

Responses to Addresses of Welcome. 

Harry New, Cleveland, O. 

O. G. Fessenden, New York. 
President’s Address. 

F. R. Salisbury, Minneapolis, Minn. 
Secretary-Treasurer’s Report. 

J. H. Tregoe, New York. 
Address—“Holding to Old Ideals.” 

Daniel B. Murphy, Rochester, N. Y. 


AFTERNOON SESSION. 
Announcement Committees. - 
Resolutions. 
Nominations. 
Audit. 
Rules for Governance of Convention. 
Report of Credit Department Methods Committee, F. E. 
Norwine, Chairman, St. Louis, Mo. 
Open parliament on report and resolutions led by C. D. 
Alton, Hartford, Conn., and H. C. Coley, Worcester, 
Mass. 
Address. 
Report of Adjustment Bureau Commins; W. B. Cross, 
Chairman, Duluth, Minn. 
Open parliament on report and resolutions led by. J. P. 
Galbraith, St. Paul, Minn., and H. H. Humphrey, 
Boston, Mass. 
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Address—“Economy of Friendly Adjustments,” S. J. Whit- 
lock, Chicago, IIl. 
Report of Credit Education and Management Committee, 
A. J. Gaehr, Chairman, Cleveland, O. 
Open parliament on report and resolutions led by C. E. 
Vandel, Kansas City, Mo. 


Wednesday, June 24, 1914. 
MorNING SESSION. 

Convention called to order. 

Invocation. 

Communications. 

Address—“The Observance of Sales Terms, in relation to 
the unearned discount evil,” James L. O’Neil, 
Pittsburgh, Pa. 

Report of Banking and Currency Committee, D. G. Endy, 
Chairman, Philadelphia, Pa. 

Open parliament on report and resolutions led by W. F. 
H. Koelsch, New York, N. Y., and L. S. Doggett, 
Cincinnati, O. 

Address—“The Federal Reserve Banking and Currency 
Law,” Honorable Carter Glass, of Virginia. 

Report of Mercantile Agency Committee, E. D. Flannery, 
Chairman, New York, N. Y. 

Open parliament on report and resolutions led by Charles 
Bohannon, Evansville, Ind., and L. B. McCausland, 
Wichita, Kans. 

Address—“What Part of the Bad Debt Loss is Avoidable,” 
D. A. Landress, Chattanooga, Tenn. 

Report of Commercial Arbitration Committee, H. T. Hill, 
Chairman, Nashville, Tenn. 

Open parliament on report and resolutions led by F. B. 
McComas, Los Angeles, Cal. 

Report of Credit Co-operation Committee, H. J. Thomas, 
Chairman, Denver, Colo. 

Open parliament on report and resolutions led by D. L. 
Sawyer, Milwaukee, Wis., and A. F. Maxwell, New 
York, N. Y. 


No afternoon session. 
Thursday, June 25, 1914. 
MorNING SESSION. 
Convention called te order. 
Invocation. 
Communications. 
Report of Legislative Committee, J. M. Callender, Chairman, 
Des Moines, Ia. 

Open parliament on report ‘and resolutions led by F. R. 
Hamburger, Detroit, Mich., and W. M. Bonham, 
Knoxville, Tenn. 

Address—“The Elevation of Business Standards,” Lee M. 
Hutchins, Grand Rapids, Mich. 

Report of Business Literature Committee, A. Gevers, Chair- 
man, Dallas, Texas. 
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Open parliament on report and resolutions led by J. B. 
Dwyer, Buffalo, N. Y., and Alexander Wall, Mil- 
waukee, Wis. 

Address. 

Address—“The Nation’s Business,” Dr. Charles R. Van Hise, 
President of the University of Wisconsin. 

AFTERNOON SESSION. 

Address—“Our responsibility to Prosecute Commercial 
Fraud,” E. F. Sheffey, Lynchburg, Va. 

Report of Investigation and Prosecution Committee, J. 
Howard Edwards, Chairman, Youngstown, O. 

Open parliament on report and resolutions led by S. F. 
Miller, Baltimore, Md., and W. J. Hutton, St. Louis, 
Mo. 

Communication from Special Committee on Million 
Dollar Prosecution Fund. 

Address—“Self Inspection as a Means of Decreasing the 
Fire Waste,” F. H. Wentworth, Secretary National 
Fire Protection Association. 

Report—Fire Insurance Committee, J. Edward Stilz, Chair- 
man, Indianapolis, Ind. 

Open parliament on report and resolutions led by J. K. 
Irvine, Sioux City, Iowa, and W. E. Clarke, Cleve- 
land, O. 

Address—“The Portion of the Fire Waste that is Avoidable,” 
Herbert E. Choate, Atlanta, Ga. 


Friday, June 26, 1914. 
MorNING SESSION. 
Convention called to order. 
Invocation. 
Communications. 
Address—‘Our Responsibilities under the National Bank- 
ruptcy Law,” C. R. Burnett, Newark, N. J. 
Report of Bankruptcy Law Committee, F. H. McAdow, 
Chairman, Chicago, IIl. 
Open parliament on report and resolutions led by 
Charles Reynolds, New Orleans, La. 
Address. 
Report of Membership Committee, H. H. Humphrey, Chair- 
man, Boston, Mass. 
Open parliament on report and resolutions led by Freas 
Brown Snyder, Philadelphia, Pa., H. G. Stolz, Green 
Bay, Wis. 
Address—‘“Foreign Credits,” Louis Goldstein, New Orleans, 
La. 
Reports—Special Committees. 
Commercial Ethics, J. H. Scales, Louisville, Ky., Chairman. 
Exemption Laws, L. E. Hall, Wilmington, N. C., Chair- 
man. 


Flood Prevention, W. B. Cleveland, Memphis, Tenn., 
Chairman. 

' Business Meetings, A. W. Pickford, Philadelphia, Pa., 
Chairman. 
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AFTERNOON SESSION. 
Address. 
Report, Committee on Resolutions. 
Nomination and Election of President and Vice-President. 
Election of Directors. 
Unfinished Business. 
Miscellaneous Business. 


Entertainment Program 


Rochester has so many natural advantages, and its people have © 
made of their city such an attractive place to live and work in that 
the task of entertaining such a convention as the National Association 
of Credit Men will bring to Rochester in June, presents no difficult 
problem. 

The National Association has always been proud of its Rochester 
branch, and the Rochester members are determined that the members 
of the organization throughout the states who attend this convention 
will go home with nothing but the warmest praise of Rochester and 
the highest ideas of its hgspitality. 

For the ladies visiting the convention an especially attractive 
program has been arranged. On Tuesday afternoon they will be 
invited to a luncheon at the Oak Hill Country Club, on Thursday 
afternoon to an automobile drive to take them through the most 
beautiful country about Rochester, on Friday morning to a delightful 
breakfast at one of the women’s clubs; then, too, they will be able 
to join in with the men of the convention in all the general enter- 
tainment plans, on Tuesday evening attending the customary recep- 
tion and ball in honor of the president and other officers of the 
National Association, this function to be held in the great New York 
State Armory, one of the newest and best of this class of edifices. 
The drill hall, in which the dance will be held, is capable of accommo- 
dating thousands, and the plans for its decoration and for the general 
entertainment of those in attendance is elaborate. ~ 

As usual, Wednesday afternoon and evening is made the great 
social day of the convention. In the early afternoon the trip will be 
made to one of the many attractive points about Rochester; there 
is to be a picnic supper, and in the early evening the Frank Lea Short 
players are to give one of their inimitable outdoor performances. 

On the closing night of the convention, Friday, there is to be a 
great supper and “féte 4 la Rochestre,” to which the ladies of the 
convention, as well as the men, will be invited. This will be an 
especially delightful occasion and will serve as a fitting conclusion 
of the great nineteenth annual meeting. 


* Presidential Special " 


The transportation committee of the Chicago association has 
arranged for a special train for the Rochester convention to leave 
Chicago June 21, at six o’clock P. M., proceeding by the Michigan 
Central and arriving at Niagara Falls Monday morning, giving ample 
opportunity for advantageously viewing “The Falls” and surrounding 
scenery. The party will return to the train in time for luncheon, and 
Rochester will be reached early in the afternoon. The Chicago asso- 
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ciation has invited all members of the Association located in the 
Northwest, Nebraska, Illinois, lowa, Kansas, Missouri, Oregon, Utah, 
Washington, Colorado, to join its members on this train. The train 
is to be the “Presidential Special,’ President and Mrs. Salisbury 
having accepted the invitation to join Chicago on this train. Any 


members of the Association who find it convenient to proceed to 
the convention from Chicago are urged to get in touch with Secretary 
C. R. Dickerson, 10 So. La Salle Street, Chicago. 


Convention Items 


One of the pleasant anticipations of the Rochester convention 
is that the Association is to be favored with a large delegation from 
the Canadian Association of Credit Men. Rochester is within easy 
reach of the most populous sections of Canada, and promises have 
been given that from several Canadian cities representative credit 
men are coming. A cordial welcome awaits them. The meeting will 
but emphasize the warm regard felt by the business men of Canada 
and the United States for each other. 


The Buffalo association, which each year has a very successful 
outing, has decided that inasmuch as the annual convention of the 
National Association is to be held at so near a point as Rochester, a 
one-day convention trip will be made and will be considered the outing 
event of the year. The plan is to charter a special train for the second 
day of the convention, that day being chosen in order that the Buffalo 
members may join in the special entertainment program arranged by 
the Rochester association for the afternoon of that day. 


Representatives of banking and trust companies who are plan- 
ning to attend the Rochester convention are asked to advise James K. 
Calhoun, of the Corn Exchange National Bank of Chicago, who has 
charge of a convention feature especially arranged for the banker 
delegates. The Association is anxious that none of its delegates of 


this class shall fail to take advantage of the plans Mr. Calhoun has 
formed. 


It looks as if every golf player in the Association ought to go to 
Rochester with his golf sticks among his impedimenta. The last But- 
LETIN presented the challenge of J. H. Lempert to play any member a 
scratch game. Now the BULLETIN is authorized to publish the challenge 
of Ira D. Kingsbury, better known simply as “Ira,” to a handicap game. 
Ira says he has no classic event cups to his credit as Lempert has, but 


the explanation is that he hasn’t had the time and. money to go to winter 
resorts where there are no players. 


Members of the National Association of Credit Men who have 
had dealings with the Sprague Mercantile Agency, of Chicago; Con- 
solidated Adjustment Co., of Chicago; Whitney Low Corporation, 
of New Bedford, Mass.; Mercantile Reporting Co., Newark, N. J.; 
National Collection Agency, of Washington, D. C.; National Credit 
Exchange, Baltimore, Md.; Pinkerton & Company’s U. S. Detective 
Agency; International Adjustment Co., Kansas City, Mo.; Credit 


Guide and Guarantee Co., are requested to report the results of the 
same to the National office. 
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Principles of a Well Ordered Business 


I. 


customer know that you expect your money wlien the 
bill is-due. Never let him get the idea that he can 
put you off without offence. 


AVE definite terms and live up to them. Let your 


II. 


Send your statement promptly and mark it, “Please 
remit.” The blank statement has become nothing more than 
a suggestion to your customer that he has ten days more of 
grace, and if you have been ten days late in getting the state- 
ment out, he sizes you up as one of the indifferent, careless 
houses, and adds ten days on his own account. If your 
account is due May Ist, he mentally sees himself commenc- 
ing to think about paying it June 1st. He is always appar- 
ently trying to “work” the creditor for more time, and the 
only way the creditor can hope to keep ahead is to commence 
to “work” the debtor first. 


III. 


The attitude of the creditor is becoming more and more 
humble; but remember, nobody likes a humble man, and the 
debtor does not really like a humble creditor. If there’s a 
- note of apology in the creditor’s attitude, the debtor immedi- 
ately discovers it and “sits down on him.” 


>. 


IV. 


Everybody sits down on the humble man; man was not 
made to be humble. He was intended to be brave, fearless, 
straightforward and manly, and not apologize and be afraid 
of asking for what is his? Let him, therefore, be courteous 
but firm; let him be tactful but unyielding. Let him be sure 
he is right and stick to it, come what may. 


Suggestions by A. B. Merritt, Grand Rapids, Mich. 
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Notes on Association Activities 


The adjustment bureau of the Utah association continues to hold 
its high average paid on estates handled out of bankruptcy, the record 
for the month of March being 58.083 per cent ; the average paid on cases 
handled by the bureau in bankruptcy was 23.74 per cent. 


In order to help bring the members closer together at noon-day 
luncheons so that each may increase his acquaintanceship and friend- 
ship, a reception committee has been appointed by President Rauh, 
whose duty it will be, to see that every man shall be introduced to 
every other at his table. 


The Parkersburg (W. Va.) Association of Credit Men has estab- 
lished a credit exchange bureau with H. W. Russell, Rectory Building, 
as its manager. The bureau expects to work in close co-operation with 
the other credit exchange bureaus having interest in the territory about 
Parkersburg. 


Syracuse has just established an interchange and adjustment 
bureau under the management of R. S. Betterton, who has opened 
an office in the Vinney Building, that city. This is the second such 
bureau opened by an association in New York state, the other being 
Buffalo, with which office Syracuse will closely co-operate. 


The Youngstown association is taking part in the discussion of 
the question—shall Youngstown officially adopt eastern standard 
time, which is already used by many merchants and manufacturers? 
Confusion is now great because some set their watches by eastern 
time, and some by central, with the result that many ccgagennts 
have been upset. 


As the result of a vigorous membership campaign which in the 
last few weeks has been conducted by the Pittsburgh association, its 
membership has passed the thousand mark with no sign that the 
end is yet. Indeed most of those who have taken the leading interest 
in the membership. work at Pittsburgh assert that the ‘field for 
increased membership is still rich in possibilities. 


Inspired by the visit of Messrs. Voss, Simons, Meyer and Shep- 
pard of the Pittsburgh association, President S. F. Miller, of the 
Baltimore association, has announced that as soon as a working plan 
can be formulated weekly luncheons instead of monthly dinners will 
be instituted. At the same time efforts will be made to double the 
present membership of the association which is now about 550. 


The monthly letter of the Green Bay association calls attention to 
the splendid service its members are getting under the zone interchange 
plan, through which the credit exchange bureaus at Chicago, Milwaukee, 
Green Bay and St. Paul are interchanging information. On one inquiry, 
on a party located at Sturgeon Bay, Milwaukee furnished information 
from nineteen sources, Chicago from three, and St. Paul from two. 


Under the auspices of and at the instance of the University of 
Kansas, there was held this month at the capital “Merchants’ Week,” 
when the merchants of the entire state were invited to come 
together to discuss their interests. The Kansas City Association of 
Credit Men was honored by being invited to send three representative 
business men to deliver addresses. H. G. Moore’s subject was 
“Business Efficiency,” C. E. Vandel spoke on “Credit, ” and Secretary 
M. L. Orear, on “Failures and Their Causes.” 
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The more active an association is the more it feels the need of 
the noonday luncheon, :and so Buffalo, which this year has been one of 
the most alert among the local organizations, has adopted the noon- 
day luncheon plan. Although beginning with a small attendance, 
increased interest is being aroused and the luncheons are destined to 
be popular. There is always some business to be transacted, and 
besides, the association has been able to draft a good list of speakers. 


The Boise Association of Credit Men, at its annual meeting held 
March 9th, elected John L. Hollingshead of Oakes & Company, Ltd., 
president; V. C. Kerr, of the Kerr Hardware and Implement Com- 
pany, vice-president; and D. J. A. Dirks, secretary and treasurer. 
Though the association at Boise is not large it has entered into practically 
all of the activities urged by the National Association and has a well 
equipped adjustment and credit exchange bureau. 


As the Chattanooga association writes, it is a good thing to 
have the salesmen of our houses as guests at our monthly meetings, 
giving them an opportunity to tell the credit men a few things. They, 
it says, are on the firing line, confronted by conditions and situations 
which credit grantors can not know. They are sometimes expected 
to get orders and money and the credit man can not figure out why 
they do not get them when, if it were known, there is something 
standing in the way which makes results impossible. Let the credit 
men in their meetings cultivate fellowship with their salesmen. 


The Sioux City Association of Credit Men, now that its interchange 
bureau is thoroughly organized, is turning attention to the formation of 
an adjustment bureau, the president having appointed a committee con- 
sisting of A. L. Allen, C. W. Brown and R. B. Comstock to consider the 
advisability of such bureau. The administration feels that Sioux City is 
missing something which other associations have gained through adjust- 
ment bureau service. The results of the committee’s investigations will 
be followed with interest. 


As the counsel of the Pittsburgh association, L. S. Levin, said 
before the Committee on the Post Office and Post Roads at a hearing 
on the proposed “Federal False Statement Act,” “The government 
should not be a silent partner to fraud practised on business houses by 
allowing the use of the mails for the purpose of transmitting knowingly 
false statements, but should gladly simplify the proving of such fraud 
for the protection of commerce.” A brief intended to lay before the 
members of Congress the necessity of such measure has been prepared 
and may be had by members upon application at the National office. 


The report of Secretary Franz Neilson, of the Credit Association of 
the Building Trades of New York City, shows how important a factor is 
the settlement of cases by arbitration in the building trade, for during its 
seven years of service over three thousand cases have been arbitrated 
under the direction of the organization. There were also thirty-six hun- 
dred complaints adjusted in behalf of members, complaints which in- 
volved three-quarters of a million dollars. Besides all this, the associa- 
tion issued scores of warnings to members against certain general con- 
tractors and owners unsafe to extend credit to. 


The credit exchange bureau of the central western zone, to cover 
the states of Missouri, Kansas, Nebraska, Oklahoma and Colorado, has 
been organized. On April 25th representatives from all associations in 
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these states met at Kansas City and elected Erbe Kreider, of the Town- 
ley Metal & Hardware Co., of Kansas City, president of the zone, and 
Charles Knorr, of the Wichita Wholesale Grocer Co., of Wichita, Kansas, 
secretary. The National Association was represented at the conference 
by D. L. Sawyer, chairman of the National Committee on the Interchange 
of Credit Information, and L. B. McCausland, of Wichita, a director of 
the National Association. 


For its greater efficiency and to meet the growing demands of its 
various departments, the Atlanta Association of Credit Men has moved 
its headquarters to North Pryor Street and Auburn Avenue, the home 
of the Atlanta Chamber of Commerce. Here will be located the adjust- 
ment bureau under the direction of its manager, H. A. Ferris, who has 
established for his department a splendid reputation for service, and the 
new credit exchange bureau which has been growing rapidly in favor. 
The Atlanta association is a factor to be counted upon in the develop- 
ment of the southern Atlantic seaboard, and members of the Association 
having matters requiring special attention in the Atlanta trade territory 
should make note of the above address, 


The BuLLeTin wishes publicly to congratulate C. D. West, of the 
Adjustment Bureau of the St. Louis association, in having succeeded in 
bringing to justice Jacob L. Lubovitz, who was arrested at Wilmington, 
Del., April 9th, for his connection with the Great Western Jobbing Case; 
also in the fact that the United States grand jury, sitting at St. Louis, 
returned indictments against twelve of the parties which composed the 
Great Western Jobbing Company swindle. They are Charles L. Green- 
field, Samuel Brown, Julius Steinhardt, Meyer Rotman, Harry A. Cohen, 
Alfred Goldberg, Samuel Bernstein, Henry Greenfield, Jacob Lippman, 
Jacob L. Lubovitz, M. M. Lubovitz and Morris Garfinkel. If there 
are any members of the Association who have had dealings with any of 
these parties but have not put themselves in touch with Mr. West, they 
should do so at once, for the data they are able.to furnish might be of 
assistance to the prosectition. 


The Kansas City and National Associations are co-operating in 
the prosecution of Eddie Lorber, who was in the retail cigar business 
at Kansas City for three weeks, and succeeded in gétting away with 
considerably over $1,000 worth of goods sent him because of his 
having borne a good reputation. At the first meeting of creditors an 
assessment of ten per cent of their claims was made for the purpose 
of employing a detective. The detective discovered the driver of 
the express wagon who had removed the cigars, the house to which 
the cigars were hauled, but was unable to trace them from there. 
The grand jury being in session, the matter was presented, with the 
result that an indictment was returned against Lorber. The creditors 
then set about locating him and secured his arrest by the police of 


Los Angeles, to which point an officer has gone to bring him back 
for prosecution. 


The Lexington (Kentucky) Credit Men’s Association has frequently 
given evidence that it has a broad view of its duty toward the credit 
grantors of the entire country in protecting them against parties located 
in Breathitt and near-by mountain counties, who are constantly trying 
to get goods in small lots, not only from Kentucky merchants but those 
in distant markets, apparently without the slightest intention of paying 
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for them. They generally operate in such a way that it is difficult to 
reach them through the fraud clause of the postal law, but finally one 
M. T. Warren of Flat Lick was indicted for fraudulent use of the mails, 
pleaded guilty and has been sentenced to one year in prison. The 
Lexington association deserves the thanks of credit men generally for 
its part in this result. 


Legislative successes as an association for 1914 have been interesting. 
In New Jersey there was enacted a statute to regulate collection agencies. 
This law will defend the banking and commercial interests of New Jersey 
against the unsafe and unfair collection agency. Through the efforts 
of the Hon. Clinton T. Horton, of Buffalo, working in conjunction with 
the New York State associations there has been enacted a new bulk sales 
law, modeled after the Michigan statute. Its provisions should be known 
to all granting credit in New York State. Through the efforts of the 
Legislative Committee of the Baltimore association, there was enacted 
in Maryland a bad check law, modelled after Virginia and North Caro- 
lina statutes. The National office will supply copies of these laws upon 
request. The BuLLETIN have previously referred to the results in Ken- 


tucky, whose credit grantors secured the false statement and bad check 
laws. 


Writing of the plans and ambitions of the Wichita Association 
of Credit Men for its recently formed adjustment bureau, Charles 
Knorr, chairman of the committee says that the bureau will be super- 
vised just as the National Association has insisted, by a committee 
elected by the Board of Directors. The principal effort of the bureau 
will be to cultivate friendly adjustments and to this end will make 
it generally known among the retailers and business men generally 
in the Wichita territory that they may in times of embarrassment 
come to the bureau for consultation with assurance that every reason- 
able help will be extended: Mr. Knorr says that the members of the 
Association all over the country can refer their business to the 
Wichita bureau with confidence that it will be handled on the basis 
of the “square deal.” As indicated in the directory of adjustment 
bureaus the manager is M. E. Garrison, 313 Beacon Building. 


The activities of the Oklahoma Association of Credit Men in expos- 
ing the seemingly deliberate efforts of certain Oklahoma lawyers to 
wreck by rumor and insinuation local merchants who are not perhaps 
financially strong, yet could breast all difficulties if reasonably encouraged, 
calls for a word of appreciation. No act that a lawyer could commit 
points so clearly to his disloyalty te his community as the unnecessary 
wrecking of the credit of the houses in his neighborhood. Apparently 
a sense of loyalty with some of them counts as nothing compared with 
immediate fees.. It takes no special brains to make money this way. 
There are few creditors who are not easily stampeded by persistent 
rumor, and will not fly for the protection of their accounts to the first 
name presented. The Association is running down these selfish and 
dangerous rumor mongers. Will members not help the Oklahoma 
association meet the situation by communicating with the president 
or secretary as occasion may arise, and run down the true conditions. 


The Pittsburgh association is naturally proud of the Allegheny 
County Court and rejoices that this court was secured largely through 
its leadership and influence. The court has performed for the county 
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everything its friends promised of it, first, because the court is built 
on the right principles with a broad jurisdiction, and second, because 
it was fortunate at the very start in securing a high type of justices. 
The record of the workings of the court for 1913 have just appeared 
and may be summed up in the following: “The total number of 
suits in assumpsit brought in 1913 was 2,484, as compared with 2,645 
in 1912, and this although the jurisdiction of the court was increased 
to $1,500 from $600 in April, 1913. This shows a falling off in the 
number of small contract cases, which may be traced to two causes: 
first, the natural diminution of litigation due to the existence of a 
court prompt in its procedure and up-to-date in its work, and second, 
the increased value of the judgment of the justice of the peace now: 
that appeals from such judgments go to the County Court by the 
Act of 1913 and are disposed of without delay. Thus the existence 
of this court has made not only for the prompt disposal of existing 
business, but has actually had a potent influence in KEEPING CASES 


OUT OF COURT.” Such a record should lead other cities to study 
the Allegheny system. 


The San Francisco Association of Credit Men has brought about a 
most important combination with the San Francisco Board of Trade. 
Upon the reorganization of the San Francisco association, about two 
years ago, it was found necessary, temporarily, to abandon the adjust- 
ment bureau department. Inasmuch as a large number of the members 


of the San Francisco association were also members of the San Francisco 
Board of Trade it was thought suitable, if proper arrangements could 
be brought about. to make the latter the official adjusting department of 
the association. To this end endeavors were made at the annual elec- 
tion of diréctors of the Board of Trade to secure places thereon for three 


representatives of the San Francisco Association of Credit Men so that 
there might be, so to speak, an interlocking directory. This suggestion 
the Board of Trade was unwilling to adopt, but after the annual meeting 
proposed to the San Francisco association that it would increase the num- 
ber of its directors by three, thus giving place upon its board for official 
association representation. This was substantially what the Credit Men’s 
Association had been demanding, and readily met the approval of its 
committee. The result has been the change of the constitution, the Board 
of Trade enlarging its directorship which has been completed by the 
election, according to agreement, of R. N. Carson. of the Carson Glove 
Company ; Max M. Cohn, of Zellerbach Paper Company, and Thomas M. 
Earl, of. Nolan-Earl Shoe Company. This means that San Francisco is 
to have united effort among its merchants in adjustment cases, and that 
the members of the San Francisco association are to have thoroughly 
developed facilities for the handling of their adjustments. The members 
of the association at San Francisco are to be commended for the diplo- 
matic manner in which they went about their important task. 


Notes on Fire Insurance and Waste 


President Reynolds, of the New Orleans association, is urging his 
fire insurance committee to take up with the committee of the National 
Association the subject of creating a “National Fire Day,’ when the 
President of the United States shall issue a proclamation to the people 
at large covering the subject of fire waste and preventive measures, and 
the governors of all states and mayors of all cities shall issue proclama- 
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tions to their people. He is urging that as a part of the observance of the 
day the fire department in each.city make an examination of all premises 
and demand a thorough clean-up. In connection with this work he 
would have a vigorous educational campaign conducted through schools, 
meetings and newspapers, which, he declares, would be the most effective 
possible means of reducing fire losses. 


The story of the remarkable recovery of San Francisco, shaken by 
earthquake and swept by fire eight years ago last month has been told 
in the papers of San Francisco. There were destroyed 24,671 wooden 
buildings, 3,517 slow burning structures or a total of 26.188, valued at 
$351,000,000. Contractors at that time estimated that if material and 
labor could be had to rush the work along, the city might be rebuilt in 
ten years. That they were conservative in their estimate is brought out 
by the records of the Board of Works, which show that there have 
been built since the fire and earthquake 24,119 wooden buildings, 2,998 - 
buildings of slow burning material, and old buildings improved 21,199, 
a total number constructed and improved of over 48.000. The money 
spent in rebuilding has been $218,000,000, and in alterations $17,000,000, 
atotal cost of rebuilding of $235,000,000, which does not represent the 
entire cost of the fire by any means for the expenditures for fixtures, fur- 
nishings and stock can never be approximated. Most of the moneys for the 
rehabilitation came from the fire insurance companies, there being in force 
at the time of the disaster 125,000 policies, representing claims of more 
than $200,000,000, of which some two hundred and fifty companies fur- 
nished $189,000,643. In other words, more money was paid to San 
Francisco survivors eight years ago than was paid for the four other 
greatest conflagrations in the world combined. 


What one of the largest and most successful fire insurance companies 
did with its great income of 1913—$14,603,434—is instructive. The 
heaviest portion of the income went to pay losses, 52,52 per cent going to 
this figure. The next largest, agents’ commissions, 21.16 per cent; then 
7.59 per cent was set aside according to law as reserve, administration 
expenses took 5.96 per cent, field supervision, state and special agents, 
3.97 per cent ; insurance and state department for taxes, licenses and fees, 
3.03 per cent; printing, advertising and supplies, 2.15 per cent; a total of 
96.38 per cent, leaving 3.62 per cent for profit. This percentage all busi- 
ness men will admit is doing business on quite close enough margin, but 
even this margin was not paid out to stockholders, but was carried to 
surplus for additional protection to policyholders. Stockholders received 
their returns out of income from investments. If fire insurance were 
to-day highly profitable, as some who never have time to analyze figures 
declare, the great company referred to would be sharing in that profit, 
because it has the best possible equipment to do so, but the figures above 
give the reason why insurance capital has not of late increased. As a 
matter of fact there is little chance for the new company and most of the 
men who talk against the fire insurance companies see nothing but income 
and possibly losses. They seem to think that the fire insurance business 
should be conducted without expense. 


Members of the Association will please take notice that no trade 
inquiry blank not bearing the “Vigilantia” seal of the Association is 
authorized. Send for copies. 
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Notes—General 


The members of the Association generally will be deeply appreciative 
of the honor extended the Association in the election of its vice-president, 
Charles E. Meek, to a like office in the National Fire Protection Asso- 
ciation, which concluded the sessions of its convention May 7th. 


Interesting figures for the foreign trade for the nine months ending 
May 31, 1914, have been published by the Department of Commerce. 
Imports for that period amounted to $1,398,500,000, and exports in the 
same period were over $1,883,200,000, making an aggregate trade of 
more than $3,281,700,000, with a trade balance in favor of this country 
of about $484,700,000. 


The University of Wisconsin, under its extension division, has 
arranged for a course of credits and collections, to be given in the public 
library building at Green Bay. The officers of the Green Bay association 
are giving the undertaking their endorsement and are urging members 


and their employees to take advantage of the remarkable opportunity the 
course offers. 


A member who uses largely the Association’s credit exchange blanks 
suggests that members, in transferring figures from their ledgers, do 
not indicate cents but only dollars, because frequently it happens that 
there is carelessness in dividing cents off from dollars, so that the reader 


of the report has to look twice to make certain whether, for instance, 
$50.86 is meant or $5086. 


Members ‘of the Association in Illinios, through whose insistent 
endeavors the bulk sales law was secured for their state, are congratulat- 
ing themselves upon the test of the law in the courts, the Supreme Court 
of the state having just passed favorably upon the constitutionality of 
the act. The decision is not yet printed, but the BuLLETIN hopes to be 
able to set it out fully in the June number. 


A. J. Murray, president of the Decatur-Springfield Association of 
Credit Men, who for many years has been connected with the National 
Grocer Company, has joined with C. E. Ward and J. S. McClelland in 
the incorporation of C. E. Ward, Inc., the largest wholesale grocery 
and fruit house in the corn belt of Illinois. Mr. Murray’s many friends 
in the National Association, who have met him at various annual con- 
ventions, will want to wish him the best of success in his new field. 


The BULLETIN announces, with great regret, the death of E. M. Dill 
who for many years was assistant-treasurer of the well-known Detroit 
varnish house of Berry Bros., Ltd. Mr. Dill’s loyalty to the National 
Association of Credit Men, and his activity in committee work for both 
the Detroit and National Association is well known by those who have 
followed association matters closely. He was one of the kind of men 
who will be missed even in an association so large as this. 


The Buffalo association particularly, but all the associations in New 
York State, are to be congratulated upon having in the legislature one 
deeply appreciative of their work, also one who has the energy to get 
credit men’s measures through, the Hon. Clinton T. Horton of Buffalo. 
Through Mr. Horton’s efforts a new bulk sales law was enacted at this 
legislative session, a general assignment law, a fictitious name law and a 
co-partnership law, each representing an advance upon previously exist- 
ing statutes. 
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The article in the April BULLETIN, “How One Member has Improved 
His Collections,” has brought to the National office outlines of similar 
methods pursued successfully, by other houses to sharpen attention to 
collections. One house makes it a point in writing its invoices to make a 
duplicate which is set ahead in the file sixty days, or to the date upon 
which the account falls due, and on the sixtieth day the duplicate, which 
is different in color from the original, is sent the customer with the nota- 
tion that the account is due and remittance is expected at once. This 
it is found is more effective in bringing in payments than a statement, 
because, as the writer says, statements are, so to speak, stereotype, and 
have lost all force in collections. 

As the Portland association pointed out in a recent letter: 

“If the sales department brings pressure to bear on the man 
responsible for the credits, causing him to approve orders without 
taking sufficient time to acquire positive information or time to require 
security from purchaser before delivering the goods, then the sales 
department is contributing to the delinquency of the credit man and 
is adding to the bad debt loss of the house, and on the other hand, 
if the credit man yields to pressure hastily to pass such orders, 
approving them without having positive knowledge as to whether 
the purchaser is good or not, then the credit man is not true to him- 
self nor his house. There must be proper co-operation between sales 
and credit departments and the elimination of any tendency toward 
a discordant feeling between them.” 


A question which has often been asked in connection with the new 
banking act is, “To what extent will state or private banks move to take’ 
advantage of the provisions of the act as they relate to institutions other 
than National banks?” The records show that since the approval of the 
Federal Reserve Act two hundred and eleven requests have come from 
state and private banks for blank applications, either for conversion to 
the national system or for organization of national banks to succeed such 
banks, and one hundred and sixty-eight applications from individuals 
who are not connected with state or private banks, but desire to organize 
national banks. During April thirteen applications for conversion of 
state banks or re-organization of state or private banks were filed, and 
during the same month forty-one applications were approved, twenty- 
eight of them being for conversion of state banks or reorganization of 
state or private banks. It would appear, therefore, that there is a gen- 
eral recognition of the advantage of doing business under the new act. 


On the principle that there is no more reason fcr the deduction of 
an unearned discount than of a part.of the purchase price of a pair of 
shoes, Craddock-Terry Company, of Lynchburg, W. Va., invariably 
uses the following letter when customers endeavor to get a little 
better price through unfair discounts. It is quoted because the letter 
puts the case well, just as others have which the BuLLeTIN has pre- 
sented before. : 


“We are in receipt of the check you kindly sent us, but observe you have 
deducted discount beyond our regular terms, hence are compelled to return the 
check herewith. 

“Our very best rate for the anticipation of dating is 6 per cent per annum 
for the unexpired time. Selling goods on the very closest possible net cash 
basis, we find it impossible to allow more than regular local bank rate for 
prepayment. Be assured, if our regular terms permitted it, we would be pleased 
to allow the discount deducted. 

“It will, of course, be entirely satisfactory for you to leave the entir: 
matter open until maturity date of bill as marked thereon, though should you 
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wish to pay now, you may deduct interest in accordance with memorandum 
below. Suit your pleasure. 


“Kindly asking for your further esteemed orders, and assuring you of 
our most earnest effort to serve you in an acceptable manner at all times, we 


are, with every good wish, 

A member of the association at Buffalo some time ago sent out 
a general notice to his customers that he was ready to furnish book- 
keeping service to retailers, manufacturers and any class of trade, 
whose bookkeeping requirements seemed not to warrant the employ- 
ment of a regular bookkeeper, his purpose being to help the small 
business: house get just such service as the big business house gets 
from its auditor. In other words he wanted to give expert bookkeep- 
ing, clear and comprehensive statements of the retailer’s business 
and cost data, to advise him against extending too liberal credit to 
those not worthy of it, and in general to chart his course and keep 
him off the rocks. Asked as to what success he had attained in this 
purpose, this credit grantor confesses the plan proved to be a com- 
plete failure, the reason being that he found it impossible to interest 
a sufficient number of individuals and houses to make it a paying 
proposition. A few were interested, he said, and for a short time 
there seemed to be hopes of getting the plan under way, but the 
conclusion was finally forced that the average retailer is a hard | 
individual to convince when you try to talk to him about paying 
money out for bookkeeping service, on which account the scheme 
finally had to be abandoned. 

The attention focused upon Colorado, with its deplorable industrial 
conditions in the.southern part, may lead erroneously to the conclusion 
that a state torn with strife as it is, must present an unattractive market 
until conditions become more settled. As a matter of fact Colorado is 
such a big state, and is now so diversified in its interests, mines no longer 
holding the one key to prosperity as formerly, that we find for the most 
part the people quietly pursuing their ways in lines leading to sound 
prosperity. The fact that the mountains received an unusually heavy 
snow blanket and plains and valleys are well provided with moisture, and 
are assured by the snow covered mountains of moisture a plenty for the 
entire season, fills all with great confidence. Farmers, who have been 
rapidly settling over the state, have had time to learn what Colorado 
climate and soil are best fitted to produce. They are going into dairying 
and hog raising extensively, having found that the finished, rather than 
the raw product of the farm pays best. Then, too, the banks are united 
in extending to farmers every reasonable assistance in developing depart- 
ments which yield ready cash, and are doing all they can to educate in 
improved methods and soil betterment. Probably the people of Colorado, 
outside of the unsettled coal and iron mining zone, are less affected by 


the unhappy incidents taking place in that state than those who live out- 
side of the state’s borders. 


Did you ever keep a record of the number of concerns which 
responded to your request for property statements so that you could 
determine the percentage of statements secured to statements asked 
for? The National office has been under the impression that it is 
becoming easier to secure from traders statements of their affairs. 
It has no exact data on hand to sustain this impression. The office 
would appreciate definite figures from members of the Association 
with comments as to the attitude of the different lines of trade. 
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The Credit Men’s Message to the National Fire 
Protection Association 

Appreciating its opportunity to take part in a convention so 
important to the nation as that of the National Fire Protection Asso- 
ciation, held in Chicago, May 5th to 7th, the National Association 
of Credit Men appointed delegates who presented the following as 
indicating their Association’s trend of thought in the matter of re- 
ducing the fire waste of the nation. 

“NATIONAL FirE PROTECTION ASSOCIATION, 
“GENTLEMEN : 

“The National Association of Credit Men through the undersigned 
delegates, in attendance at the Eighteenth Annual Meeting of the 
National Fire Protection Association, desire to thank you for the 
courteous invitation extended to their Association and to express 
their appreciation for the many courtesies’ and opportunities for 
enlightenment which have been extended to them. 

“Our presence at your convention, we believe indicates the deep 
interest in the aims and objects of your body by commercial associa- 
tions and individuals generally who appreciate the able management 
of your organization, the economy apparent in the handling of its 
affairs, and the unselfish devotion of the men who are giving their 
time and effort to a cause which should be of the greatest interest 
to every citizen of our country. 

“The National Association of Credit Men, as a body, has been 
interested in the work of your association for several years. The 
members of our Association, as business men, have no comment to 
make upon the many important technical subjects dealt with so 
ably by the gentlemen who have specialized in those lines. As an 
Association, we have a peculiar interest in the prevention of loss by 
fire, and we have been particularly impressed by the remarks of the 
Honorable Robert Adamson in connection with the organization 
effected in the New York fire department of a regulat corps of in- 
spectors, whose duty it is to inspect all buildings and call specific 
attention to dangerous physical conditions, cleanliness, order or occu- 
pancy. Our Association believes that this third arm to the organized 
fire department, from a practical standpoint, is one of the most impor- 
tant matters which might receive consideration by your Association. 
We feel sure that the widespread publicity given to the subject of 
fire prevention throughout the country has aroused a deep interest 
on the part of municipal authorities and citizens generally, and it 
seems to us the time is ripe for a real work of conservation in the 
utilization of the ability which undoubtedly exists in the organization 
of our fire departments throughout the country, in the prevention of 
fires as well as in the extinguishment of them. 

“We hope this great constructive work established in the New 
York fire department will be taken up by your Association at this 
time, and in all other ways the National Association of Credit Men 
stand ready to co-operate to the fullest extent with you in all lines 
of the splendid work you are doing. : 

“Signed by 
“JULIEN J. DuPLAIN, 
“Rosert H. HuNTER, 
“JAMes P. HANKEY, 
“Representing National Association of Credit Men.” 





The Kentucky Situation 


The insurance situation in Kentucky continues acute. A suc- 
cession of conferences and petitions has not altered a bad situation. 
The companies take the position that they have been driven out of 
the state, and while willing to enter into negotiations as invited, it 
is not for them to take the initial step. The companies contend that 
they are entitled to a profit upon their business in Kentucky, and that 
it is unfair for Kentucky to expect that the profits made upon the 
insurance business in other states should be used in repairing the 
losses of the business done in Kentucky. The insurance companies 
have clearly stated that they are ready to provide the people of 
Kentucky with insurance at a reasonable price, but not on a basis of 
confiscation. 

They have stated the conditions under which they would be 
willing to return as follows: 

First, That the state rating board agree that it will not try to 
enforce the recently enacted Glenn-Greene amendments; 

Second, That the state rating board agree that the companies’ 
actuarial bureau may establish rates which will yield to the companies 
an aggregate underwriting profit of five per cent; 

Third, That the authorities of the state and business associations 
agree to submit to the next session of the legislature the subject of 
repeal of the Zorn and Glenn-Greene laws; 

Fourth, That the governor appoint a committee of citizens of the 
state to consider the insurance situation and investigate the conduct 
of the actuarial bureau and state rating board and report their recom- 
mendations to the next session. 

These points which seem to represent the least upon which the 
insurance companies would be willing to return to Kentucky, were 
rejected in a letter which indicated that the companies would be 
expected to resume.business with no substantial change in the con- 
ditions complained of. There apparently was no acquiescence on 
the part of the authorities or even business men of Kentucky that 
the companies were entitled to a reasonable profit, and no definite 
hope was given for substantial change in the existing provisions. 

It is clear that the business men of the state have a large task 
before them in educating not only their fellow business men, but 
the people as a whole, to the necessity of a fair attitude toward the 
business of insurance. 


Treatment of Unsolicited Orders 


In the Association’s effort to block every bad debt leak, the unsolicited 
order is found difficult to treat. There are at least two classes under this 
head: 

(a) Those who try to separate from their goods by means of small 
orders, the houses which distribute specialties, houses which are con- 
tinually seeking new channels for their output and are disposed to take 
risks. 

(b) Those who use the name and initials of some well-rated trader 
in the same city or town, though under a different address, with the 


expectation that the investigation may not go beyond the agency’s rating 
book. 


297 


























































































































































Both games have been successfully worked and are not yet worn 
out ; therefore, scrutinize the unsolicited order, and no matter how small, 
do not encourage habits of fraud and trickery by shipping on chance or 
agency rating alone. Members are asked to refer to the National office 
all suspicious, unsolicited order cases. 


The New Banking Act and Open Account Sales 
FRANK B. FeetHaM, before the Grand Forks Association of Credit Men. 


The business men of the country should, as soon as the new bank- 
ing law is put into operation, change their method of credit extension 
to take advantage of the provisions of the Federal Reserve Bank Act. 

It is always a difficult matter to change an established method of 
doing business, but the public has been educated to expect something 
revolutionary in the matter of credits upon the new law taking effect, 
and, therefore, if merchants desire to establish a better and firmer 
method of handling their credits they will find their customers prepared 
to have it go into effect simultaneously with the banking law. 

Now, wholesale houses sell to the retailer upon open account due 
in thirty, sixty, or ninety days, or longer, as the case may be, the charge 
going upon the books and the wholesaler having nothing to show for 
the goods sold except an open account against the retailer. If the whole- 
saler becomes cramped and desires to borrow money, his open accounts 
are of little or no use for this purpose for the banks will not handle 
them and the wholesaler cannot afford to put them up as collateral even 
if they were acceptable to the bank. 

Under the new banking law commercial paper, that is, paper which 
is the result of transactions in merchandising, if guaranteed by the local 
bank, will be accepted by the federal branch bank as collateral for a 
loan to the amount of its full face value, and, if necessary, currency 
will be issued against it. 

Now, it is for the wholesalers under the new law to change their 
method of extending credits so that the bill of lading will be attached 
to a ninety-day draft and the retailer required to accept the draft before 
obtaining the bill of lading. This accepted draft is commercial paper 
under the strictest construction of the banking law, so that if this method 
of extending credits were to be adopted for every thousand dollars 
worth of goods sold, the merchant could receive a thousand dollars worth 
of cornmercial paper which, in turn, could be discounted at a local bank 
at a reasonable rate, or could be used as collateral to a loan made with 
a local bank, and in either event the local bank could, in the event of 
finding it necessary so to do, forward this paper to the federal branch 
bank and obtain the full amount of its face in currency. 

It needs no argument that if this method of extending credits were 
to be adopted the wholesale merchants would find themselves in a very 
much better position for doing business, and in a much better position 
to extend credit to worthy retailers, for their capital would at no times 
be tied up and it would not be necessary for them to carry any greater 
amount of their accounts personally than they found convenient, for 
under the law this class of commercial paper would be subject to dis- 
count at the branch banks. 

Further than this, in my experience in handling credits from whole- 
sale houses and jobbers, I have found that the interest account is one 
that is much neglected. Goods are sold on four months’ time, subject 
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to a discount. The discount will not be taken, and at the end of four 
months bill will not be paid, and five, six or seven months after the 
sale the merchant will send a check for the face of the claim not paying 
interest for the thirty, sixty or ninety days that the creditor has carried 
it after the expiration of the credit given. 

This loss of interest, under the present method of doing business, 
runs into very large figures, but if the method of extending credits were 
changed to the draft system, the drafts would be drawn to automatically 
bear interest from whatever date agreed upon, and this interest would 
be a charge agains the retailer which he will be in no position to ask 
to be released from. 

This method of doing business may to you sound somewhat revolu- 
tionary, but as a matter of fact it is not. It is in effect among British 
merchants doing foreign trade, and it is also in effect in Northwestern 
Canada. There are numerous jobbing houses in Northwestern Canada 
who do no business in any other manner than this. The drafts are 
accepted by the retailer and are in turn, if necessary, discounted by the 
jobber at the bank. When they become due they are forwarded to the 
local bank for collection and remittance is made therefor. In the event 
that the retailer is not able to meet his draft when it becomes due he 
will soon learn to take the necessary steps to protect his paper from 
protest and to have an arrangement for renewal. 

Our banking law expressly reserves the right to banks discounting 
paper with the federal banks to substitute for paper coming due other 
paper which is alive, so that in the event that the retailer knows in 
proper time that he is not. going to be able to meet his drafts, it is 
entirely within the power of the jobber to have a renewal of the paper 
made, and this in turn can be discounted through proper channels with 
the federal banks. 

The credit men’s association ought to take this matter up and give 
it careful consideration, for with the adoption of the new banking law 
merchants have a most opportune time to make a change in the method 
of doing business, and one which will not under the circumstances be 
resented by their customers. It is a change which will be advantageous 
to the wholesaler and will also be advantageous to the bank, and in the 
ultimate analysis it will be of greater advantage to the retailer than to 
either the wholesaler or the bank, for the reason that the wholesaler 
or the jobber will at all times be in a position to extend credits which, 
under the present method of doing business, he could not dream of 
extending. 


Number 34 Cheese,Back to its Original Norfolk Shipper 


“GENTLEMEN :—We are returning you this date one—No. 34 cheese, 
this being one of the two invoiced to us on the 4th instant. 

“Simply lift the lid of the ‘coffin’ encasing same, gaze upon the 
deceased for a moment, inhale a few of its ‘can-tankerous’ fumes, then 
without any explanation you will readily see just why we have returned 
same to its ‘maker.’ Let us hope we will not have to face our ‘maker’ 
so similarly uncleansed from the evil precepts of a sin-cursed world. 

“Should there be a tomb erected at the head of the deceased and I 
were called upon to write a fitting epitaph, I do not know the exact 
words I would use. But if I were likewise called upon to inscribe the 
date of birth, I should certainly go back yonder to the days of Moses. 
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“But there is a bright side to every question. For even now methinks 
that if the forbidden fruit of Eden garden could have been of like 
composition—then certainly Mother Eve could not have tasted a sufficient 
quantity to cause the ‘downfall of the world.’ 

“But to make a long story short as you repeat ‘earth to earth, ashes 
to ashes, dust to dust’ in a fitting burial of the deceased—last but not least 
—bear us in mind and mail us your credit memorandum in the sum of 


$6.54.” 


Grave Errors in Mercantile Agency Reports 


That the mercantile agencies have still a long distance to go 
before they begin to render the service it is fair to expect of them, 
has its illustration every day on the credit man’s desk. Carelessness 
in transcribing and editing is added to carelessness in collecting data 
so that most palpable errors go through, reaching the credit grantor 
as finished product. Some errors are simply funny, as for instance 
the following sent in by a Philadelphia member: 


+a 
“A PLUMMER Plumbing & Heating Plumville 
Plum Co. 


“He has not been in business at this point a very long time and is 
not known to own any Real Estate. At present nothing definite can 
be learned of his method of paying his bills. He has recently been 
reported as having sold his watch on the cash basis.” 


eee? 
“Doe & Bro. 


“Both are natives of the place and bear excellent reputations for 
their workmanship, honesty and sobriety. Never knew of their dis- 
puting their disputes.” 


“ 
“Mr. Blank 


“Died day of March, 1914. His brother states that the 
business will be discounted.” 


Other errors are serious, tending..to lead to the approval of an 
order when it should be refused, as for instance where a net worth 
was put down at $70,000 which afterwards was found to be but 
$10,000; another case that of a new concern, the cash capital paid 
in being given as $30,000, afterwards revised to $3,000. In a case 
presenting a comparison of statements for different periods an 
increase from’ about $14,000 to $60,000 in real estate holdings was 
given for a company whose net worth was less than $100,000, there 
being no explanation as to whether this was an increase in actual 
holdings or merely an increase in valuation. 

Credit men, as a rule, are not looking for unreasonable simplifica- 
tion of their work, are not demanding that it shall not be necessary 
for them to use their brains in analyzing reports, but it is annoying 
to meet such gross carelessness as these instances illustrate. Besides 
such errors tend to weaken confidence in every phase of agency work. 
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The Legitimate Percentage of Expense and Profit. 
Answers have been made by two well-known business men to 


the question “What do you consider a legitimate percentage of 
expenses and reasonable percentage of profit for a retail grocery 
store and also for a general merchandise store?” 


On this subject Fred A. Smith, of Reid, Murdoch & Co., the 


Chicago wholesale grocery house, says: 





of the Northwestern Jobbers’ Credit Bureau, has this to say: 


The question of expenses and profits in the retail grocery 
trade is so broad and involves so many more elements than 
arise in many other lines of trade, that it is difficult to offer 
a very definite scale, for the reason that what would apply to a 
retail grocer in a country village where expenses of all kinds 
are low could not be considered for a city or suburban grocer 
who has high rent, delivery expense, telephones and numerous 
other items that must be considered. Besides this, a scale that 
would apply to this line of trade 10 or 15 years ago, would not 
be a fair one at the present time, as the average family now 
expects more extended service from the retailer than years ago, 
while on the other hand, labor is higher and everything else 
connected with the conduct of a retail grocery. 

The turn-over of stock is one of the most important elements 
to be considered in figuring percentages of expense and profit. 
Many grocers will turn their entire stock once or twice a month, 
while others in country towns may not turn it more than three 
or four times a year and still show better net results, owing to 
low expenses. Another important element is whether sales con- 
sist largely of staples or fancy goods, or if a large percentage of 
fruit, vegetables or perishable goods are handled. Many city 
grocers conducting a spot cash counter business, with no expense 
for delivering goods, telephones, collection of bills, or loss of 
bad accounts, will show very favorable returns at the end of the 
year on net profits of 3 to 5 per cent., and others under other con- 
ditions make less money on figured net profits of 10 to 15 per 
cent. About 15 years ago, 10, 12 or 14 per cent. was considered 
a liberal expense percentage for conducting a retail grocery, with 
a gross profit of 18 to 20 per cent. on sales, while at the present 

- time, owing to elements above mentioned, especially the differ- 
ence in labor when considering shorter hours and increased 
service for employes, the average retailer is obliged to figure 
from 15 to 20 per cent. expense on gross profits of about 25 per 
cent. As stated before, these figures are subject to considerable 
‘variation, according to location and surrounding conditions effect- 


ing necessary expenses, depreciation and frequent turn-over of 
stocks carried. 


Writing on this general subject also, J. P. Galbraith, manager 


As you probably know there are a great many elements 
which enter into the success of a business and also into the 
question of what profit can be made and what expense is neces- 
sary to handle the trade and while it may not materially differ, 
there are points where exceptions might be made and where the 
average of profit and the average of expense would be very much 
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higher in both instances than with the average business and 
where the opposite may be true. 

Our experience in the handling of insolvent estates has been 
that a business of ordinary volume and location should make a 
profit of 25 per cent. to 33% per cent. of the sales and that their 
expense should not run more than 12 per cent. to 16 per cent. 
of their sales. Where the expense runs over 16 per cent. to 18 
per cent. under ordinary circumstances it is to our minds an 
indication that sooner or later a failure will be made, and where 
the profits average less than 25 per cent., the same result is 
usually true. 

The great difficulty with many dealers seems to be that they 
figure the profit they are to make on the cost of the goods instead 
of figuring what percentage of their sales will be profit, and 
then compute the expense on the sales, which naturally gives 
them the wrong impression as to what the net profit should be. 
The shrinkage in goods sold by weight and damage to goods 
sold by the yard and piece is also an element of expense or loss 
which is seldom taken into consideration, and this in many 
instances where a stock is poorly kept and poorly cared for 
amounts to a considerable percentage at the end of the year. 

The loss in the extension of credit is also an item which is 
not usually taken into consideration, but which must be so con- 
sidered in arriving at what the net profit for the year has been. 
The overhead expense in case the merchant owns his own store 
building and has sufficient capital to carry on his business is 
very often overlooked. In other words if he has $5,000 invested 
in a store building the interest on the investment and very often 
the taxes and insurance are overlooked as a portion of his legiti- 
mate expense. The same is true of the money invested in 
merchandise. and should be taken into consideration in arriving 
at what profit has been made for the year. 

Many dealers of limited experience in computing the cost 
of their goods take into consideration only the wholesale price 
and freight and do not consider the interest on their investment, 
insurance, taxes, expense of collecting where business is done 
on a credit basis, or the delivery of goods where they are 
delivered by the vendor to his customers and in many instances 
his own time is not considered in arriving at the cost of doing 
business. The clerk hire is usually taken into consideration 
when he figures his profits at the end of the year, but usually 
the amount withdrawn by the proprietor is considered the value 
of his services. Sometimes this is more and sometimes less than 
he should be credited with, but taken as a whole we believe 
that a general merchandise business should average very close 
to 33% per cent. and that the expense should never exceed 16 
per cent. to 17 per cent. 


Information is on file in the National office regarding H. L. 
Colhoun, doing business as H. L. Colhoun & Company, manufac- 
turers’ agents, at Melbourne, Australia. It can be had upon applica- 
tion to the National office. 


302 . 





Little Tricks to Gain Little Unfair Advantages 


A member of the Association writing of “Abuses in the Business 
World,” names three which he belieyes every concern should help in 
eliminating. 

One relates to practices pursued by many companies of sending out 
inquiries for prices on material which when given with terms and cash 
discounts it is their practice to disregard by sending in an order con- 
taining in fine print conditions out of accord with quotations made, involv- 
ing a larger discount than was offered or the privilege of settling on a 
certain day of the month. Every now and then the office making the 
quotation will in error let such order slip through and when the customer 
attempts to settle on the terms he has made at the time of quoting the 
creditor is reminded that they are in accordance with printed conditions 
on the order. 

The second abuse relates to the sending out of a sheet requésting 
that prices and terms be inserted thereon with the result that the original 
inquiry with notations goes into the hands of the person asking for the 
quotation, this often leading to misunderstandings difficult to settle. 

The third abuse arises from the practice of requesting that invoices 
be made out on customer’s own forms, some concerns which have this sys- 
tem, upon receipt of invoices not made on their own form, returning them 
with proper forms and later claiming discount on the basis of ten days 
from the date of receipt of second invoice instead of ten days from date of 
shipment. 

The member asks if abuses of this kind do not proceed from sheer 
trickiness which is beneath the dignity of concerns which are presumed 
to have the reputation of doing things strictly on the square. 


The Pittsburgh Association Not Forgetful of the City’s © 
Heroes 


Mindful of everything of civic interest to its. city, the Pittsburgh 
Association of Credit Men, at a recent meeting, unanimously adopted 
the following resolutions, which were favorably acted upon by the 
authorities of the city: 


“Wuereas, Among the first heroes to be sacrificed on the 
altar of the Mexican War is one of our own citizens, Francis 
Patrick De Lowry, and 

“WHEREAS, The courage of this noble youth in offering his 
life for the flag of our country is an expression of the highest 
form of patriotism, and 

“WHeErEAS, This valiant jackie’s death is a sad and irrepar- 
able loss to the family and the city that gave him birth, therefore 
be it 

“Resolved, That the Board of Directors of the Pittsburgh 
Association of Credit Men in special meeting assembled, urges 
the authorities of the City of Pittsburgh to pay fitting tribute to 
Francis Patrick De Lowry by placing his body upon its return, 
in state in the City Hall of Pittsburgh, and be it further 

“Resolved, That a copy of these resolutions be sent to his 
family and likewise to the Mayor and the City Council of Pitts- 
burgh.” 


303 









Ee 








rei reese 























eee gee a eet = Sa a 


























Se 































































































The Association Plans to Wipe Out Fake Texan 
Insurance Companies 


The Credit Men’s Associations of Texas have some difficult legis- 
lative problems to work out. They are taking up the matter of fake fire 
insurance companies which are not capable of meeting their contracts. 

At the last session of the legislature the associations advocated a 
measure which would rid the state of the worst of these concerns, but, 
to the chagrin of all there was enacted a law legalizing the concerns to 
the extent that they must secure a permit from the department of insur- 
ance and banking in order to do business, but the permit does not carry 
with it any state supervision of accounts nor does it carry any sort of 
ruling as to security or collateral for the protection of contracts. Under 
the law all that the companies have to do in case they are sued is to 
furnish the commissioner of insurance and banking with a statement 
showing suit was filed, etc. 

This amounts, as some of the credit men see it, to legalizing theft 
in the form of taking insurance premiums on contracts which never would 
be met in case of fire. As they see it, such revision is about on a par 
with a suspension of the law against robbery, and requiring instead that 
whenever a man was robbed he sue the thief and forward to the attorney- 
general the papers in the case so that the attorney-general might have 
a record of each and every thief and of his actitvities, with the result 
that any citizen who had been robbed might see how many times this 
same thief had robbed somebody else. This might be interesting, but 
would not go far toward suppressing the crime of robbery. 


Huntington— Waterloo 


During the past month two more organizations have been added 
to the local association family, the Huntington (W. Va.) Association 
of Credit Men, with. twenty-eight members, and the Waterloo (Ia.) 
Association of Credit Men, with twenty-five members. 

The officers of the Huntington association are John E. Norvell, 
of the Norvell-Chambers Shoe Company, president; W. D. Keister, 
of Gwinn Bros. & Co., vice-president; and C. C. Henking, of Croft- 
Stanard Company, secretary-treasurer. The Huntington association 
hopes to bring within its membership the leading concerns in nearby 
localities, such as Ashland and Catlettsburg. 

The Waterloo association has elected officers as follows: George 
W. Huntley, of Cutler Hardware Company, president; A. E. Lunn, 
of the Wagner Mfg. Co., Cedar Falls, vice-president; and L. E. Peck, 
of the Waterloo Chemical Company, secretary-treasurer. 

It was at one time thought that to maintain a live, productive 
credit men’s association in some of the smaller markets of the country, 
where perhaps not more than thirty-five or forty concerns were elig- 
ible, was not practicable, but this theory has been disproved again 
and again, some of the most valuable of the members of the Associa- 
tion’s family being located in comparatively small markets, yet doing 
a work for those markets and for the commerce of the nation as a 
whole of incalculable value. Such results are looked for at Hunting- 


‘ ton and Waterloo. 
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View of the Kentucky Attorney General's Department 
on the Bearing of the Case of Oliver Company versus 
Louisville Realty Company on the Status of 
Foreign Corporations 


The Association has on previous occasions brought before its mem- 
bers the opinion of its counsel that the decision in the case of the Oliver 
Company (a contracting corporation) vs. Louisville Realty Company was 
entirely aside from and had no relation to the point we have insisted upon 
that corporations carrying on merely an interstate business in Kentucky 
need not comply with the foreign corporation laws. 

A difficulty has arisen, however, in that it is contended by some attor- 
neys in that state that the Oliver decision referred to all corporations, 
whether or not they were carrying on interstate business, these attorneys 
failing to note that the Oliver’ Company in doing a construction business 
in Louisville was really carrying on an intra-state business. The con- 
tention of these local attorneys has embarrassed some members in adjust- 
ing delinquent and contested accounts, therefore, with a view to going to 
the heart of the situation, Secretary Williamson, of the Lexington asso- 
ciation, who, by the way, is an attorney, called at the request of the 
National office, upon the department of the Attorney-General at Frank- 
fort to get its opinion of the effect of the decision. The Attorney-Gen- 
eral’s office supported, without qualification, the construction put upon 
the Oliver decision by counsel of this Association in which construction 
Mr. Williarnson had concurred. 

The National office will be glad to furnish a copy of Mr. Williamson’s 
letter and of the Assistant Attorney-General’s letter in which it is pointed 
out that this case did not affect corporations carrying on merely an inter- 
state business in Kentucky. 


Never Be Able to Thank You Enough 


The December BuLLetIn presented an interesting outline of a 
very practical-bit of service George G. Ford, of the L. P. Ross Com- 
pany, of Rochester, N. Y., was performing for a retailer who, through 
a wrong notion that he must carry a large stock of merchandise, had 
become involved and without help could not extricate himself. Mr. 
Ford found the condition and disposition right to enter the case 
and the debtor ready to receive and act on those pointers which 
must be followed to save his business. 

It meant the hardest kind of work for Mr. Ford, but that it paid 
quickly is best indicated by a letter which the retailer sent to Mr. 
Wick, Mr. Ford’s assistant. He says: 

“Just this short note to advise you that my first trial balance 
was a success. After closing my books I found that I was $2.01 off. 
This was on the night of the 3lst. I came back after hours to 
close them up, but after discovering this error I put them away 
and started in next morning to find the error. I worked whenever 
I could and found the mistake by noon. The $2.00 was due to a 
mistake in addition, and the cent to putting down the amount as 
4.26 instead 25. I found the $2.00 the first thing, but it took me all 
the rest of the time to find the cent. Don’t know as I'll ever be able 
to thank you for the help you have been to me in this case. Lord, 
it seems to put a new side to the business. Makes it more interesting 


305 





than ever. Then my partner is so much better pleased, that it makes 
it better. 

“T had a talk with my bankers next door the other day and they 
were much easier to deal with than ever before, and when we leit 
Mr. , the president complimented me on the fact that I:had a 
decent set of books and was able to tell just where we stood. I had 
all the figures he wanted on the end of my tongue, which seemed to 
please him.” 


The Careless Giving of Commendatory Letters 


Los Angeles merchants were recently exposed to the tricks of an 
imposter through the unpardonable negligence of a banker who handed 
him a commendatory letter which justified the extension of large 
amounts of credit. When the fact came out that the merchants had 
been deceived, all that the banker who was responsible for their losses 
had to say was, that he was sorry, that he had given the letter on the 
strength of but slight acquaintance, that he had not examined into the 
man’s antecedents, but had been struck by his personal appearance. At 
almost the same time a like case comes up in an Atlantic seaport, com- 
plaints reaching the National office from a Providence member who 
points out a William A. Morse, an operator of grocery stores at Attle- 
boro and Mansfield, Mass., who obtained a large line of credit by show- 
ing wholesalers the letter of a banker regarding the status of his account. 
In April the creditors suddenly found out that Morse had sold out at 
cost or less and they have been unable to find him or any of the large 
amount of cash he must have gathered in just before he made a general 
assignment. These cases lead the BULLETIN to protest against the care- 
less and conscienceless way commendatory letters are given out on 
request to those who can wish them for no other purpose than to use 
in obtaining credit. ‘When asked to hand out letters of this sort we must 
bear in mind our duty to protect our fellow merchants against imposition 
and fraud. 


Tue Letter THAT MADE THE TROUBLE. 


“To Whom It May Concern: 

“This will introduce to you one of our good customers 
who has just purchased a stock of dry goods and gents furnishings, 
paying $5,700 cash for them. He haS the best location in 
He will want to purchase a few goods to fill in his stock and may 
want some credit. Any favors shown him will be greatly appreciated 
by the undersigned. 

“Very respectfully, 
, Cashier.” 


The Des Moines association informs the National office regard- 
ing one A. H. Doty who, on the strength of a card conveying the 
impression he is connected with the Denhard Corporation of Louis- 
ville, Ky., has been able to secure cash on checks purporting to be 
signed by that concern. The Denhard Corporation reports that it 
knows nothing about Doty except that he is getting cash on bogus 
checks so fast that, as they put it, “they can’t keep up with him.” 
Perhaps through this publicity Doty may be apprehended.’ 
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Can Not Allow Both Time and Discount 

The Morris Machine Works, of Baldwinsville, N. Y., issues the 
following excellent notice to its members regarding the observance of 
terms of sale. The BULLETIN is glad to be able to present the different 
methods which members are pursuing in meeting the problem of the 
abuse of discount. 

“We do not ask buyers to remit until bills are due, but we offer a cash 
discount if remittance is made within TEN DAYS FROM DATE OF 
INVOICE, to induce buyers to make prompt payment. 

“We are perfectly willing to allow FULL TIME on all of our in- 
voices, but we CANNOT ALLOW BOTH TIME AND DISCOUNT. 
It must be one or the other. We cannot guarantee that shipments will 
reach destination within ten days, so we do not offer discount ON 
ARRIVAL OF GOODS. 

“Buyers need not fear to remit before examining goods, for all just 
claims will be treated with consideration, whether or not the goods are 
paid for. We are abundantly able and perfectly willing to do this. We 
ask, therefore, that customers remit promptly if they expect to take 
advantage of the cash discount.” 


Members of the Association having dealings with the Meacham- 
Buxton Mercantile Agency, which gives its address as New York, 
A. R. Schwartz, special agent legal department, are asked to communi- 
cate with the National office. 


A party giving the name R. M. Moore has been reported as 
securing shipments of merchandise on the strength of checks forged 
with the name of the well known house of Buxton & Skinner, St. 
Louis, Mo. It is said that this same scheme has been worked by 
using the name of other St. Louis merchants but by a party whose 
name is given as Stortz. The- description as yet is not sufficiently 
precise to indicate whether Stortz and Moore are one and the same. 


Members of the Association who have done business or had 
communications with B. Fishbein Brokerage and Merchandise Com- 
pany Indianapolis, Ind., are requested to write the National office. 


Information is wanted regarding one William A. Morse, who 
operated grocery stores in Attleboro and Mansfield, Mass., until the 
early part of April, when, it is said, he sold out at cost or less, made 
a general assignment and fled. Morse is about five and a half feet 
in height, forty-five years of age, weighs about 145 pounds, com- 
plexion light reddish, hair light gray, and has a prominent chin. He 
was familiar with the prices of groceries and evidently had been 
brought up in that line. 


The Federal Reserve Act—The Federal Advisory Coun- 
cil—Powers of Federal Reserve Banks—Federal Re- 
serve Bank Deposits—Power to Fix Discount Rates 
ArTICLE IV. 


As a partial response to the demand that members of the federal 
reserve banks participate in the governmental and regulative features . 
of the law, there is created in Section XII a federal advisory council. 
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This council is to be composed of representatives, one from each of 
the federal reserve districts, whose selection is to be made annually 
by the federal reserve bank, each for its own district. The compensa- 
tion and allowances of each council member are to be fixed by the 
board of directors of his district bank, subject to the approval of the 
federal reserve board. 

The council is required to meet at least four times a year in Wash- 
ington, District of Columbia. It may be convened at other times by the 
federal reserve board or upon its own motion. It may select its own 
officers, adopt its method of procedure and a majority of its members 
shall constitute a.quorum for the transaction of business. 

The federal advisory council is to exercise purely advisory and not 
administrative functions but will confer directly with the federal reserve 
board: 

I. On general business conditions. 

II. Concerning matters within the jurisdiction of said board. 

The council may call for information and make recommendations 
in regard to discount rates, rediscount business, notes, issues, reserve 
conditions in the various districts, the purchase and sale of gold or 
securities by 1eserve banks, open market operations by said banks, the 
general affairs of the reserve banking system. 

The value of this council is, of course, problematical, depending 
largely upon its own initiative and earnest, broad-minded watchfulness 
over the interests of the entire country. 


Tue Powers OF FEDERAL RESERVE BANKS. 


Section XIII of the Federal Reserve Act will be perhaps a storm 
center for argument as this section gives a recognized plan of re- 
discount of commercial paper, a thing novel in modern American banking. 
What may or may not be recognized as commercial paper qualified for 
rediscount under this section has already occasioned public expression 
from. business and banking men. Great latitude of discretion and judg- 
ment is allowed the federal reserve board, whose members will be guided 
in their discretion and wisdom, with a view to promoting rather than 
hindering, our commercial progress in the regulations they impose upon 
the rediscount powers of the federal reserve banks. 

Under this section the federal reserve banks may discount upon 
the endorsement of any of its member banks, with a waiver of demand, 
notice and protest by such bank, notes, drafts and bills of exchange aris- 
ing out of actual commercial transactions; that is, such instruments 
issued or drawn for agricultural, industrial or commercial purposes, or the 
proceeds of which have been used or are to be used for such purposes. 

The notes, drafts and bills of exchange qualified for rediscount are 
to have a maturity at the time of discount of not longer than ninety 
days with the provision that the aggregate of such notes and bills dis- 
counted for a member bank on the signature or endorsement of any one 
person, company, fitm or corporation, shall at no time exceed ten per 
centum of the unimpaired capital or surplus of such bank, though this 
limitation does not apply to the discount of bills of exchange drawn 
in good faith against actually existing values. 

Notes, drafts and bills created for the purpose of carrying or trad- 
ing in the bonds and notes of the United States government are also 

qualified; but notes, drafts and bills created for the carrying or trading 
’ in stocks, bonds or other securities, are expressly disqualified under 
the act. 
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Notes, drafts and bills drawn or issued for agricultural purposes 
or based on live stock, and having a maturity not exceeding six months, 
may be discounted in an amount to be limited to a percentage of the 
capital of the federal reserve bank, which percentage is to be ascertained 
and fixed by the federal reserve board. 

Acceptances based on the importation or exportation of goods which 
have a maturity at the time of discount of not more than three months 
and endorsed by a least one. member bank, may be discounted by the 
federal reserve bank. The amount of such acceptances so discounted, 
shall at no time exceed one-half the paid-up capital stock and surplus 
of the bank for which the rediscounts are made. 

Any member bank may accept drafts or bills of exchange drawn 
upon it and growing out of transactions involving the importation and 
exportation of goods having not more than six months sight to run, 
but the amount of such acceptances must be limited to not more than 
one-half of the accepting bank’s paid-up capital stock and surplus. 


FEDERAL RESERVE BANK DEPOSITS. 


Depositors in federal reserve banks are limited by the law to the 
following : 


(a) Member banks. 
(b) The National Government. 
(c) Other federal reserve banks. 


CHARACTER OF Deposits RECEIVABLE UNDER THE Law. 
(a) Lawful money. 
(b) National bank notes. 
(c) National reserve notes. : 
(d) Sight checks or drafts upon solvent member banks. 


The new law makes the system exclusively one of banks under the 
government and has not disturbed the existing relationship between the 
individual, firm or corporation depositor and his depository bank. 

The Secretary of the Treasury is granted under Section XV the 
right to deposit the general funds of the treasury with the federal 
reserve banks except the five per centum fund held for the redemption 
of outstanding national bank notes, and to use the federal reserve banks 
as fiscal agents of the United States Treasurer for the receipt and dis- 
bursement of government revenues. 

It is expressly provided in Section XV of the law that no public 
funds of the Philippine Islands, the postal savings or any government 
funds shall be deposited in the continental United States in any bank 
not belonging to the federal reserve system. 


OprpEN MARKET OPERATIONS OF FEDERAL RESERVE BANKS. 


In this feature of the powers. granted to federal reserve banks in 
Section XIV of the law the presenting of proper rules is reposed in the 
federal reserve board, and the general powers of the federal reserve 
banks in open market are as follows: 

(a) To purchase and sell in the open market at home or abroad 
either from or to domestic or foreign banks, firms, corporations or indi- 
viduals, cable transfers and bankers’ acceptances, bills of exchange of 
the kinds and maturities by this act made eligible for rediscount, with 
or without the endorsement of a member bank. 

(b) To deal in gold coin or bullion at home or abroad; to make 
loans thereon; exchange federal reserve notes for gold, gold coin or 
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gold certificates; to contract loans for gold coin or bullion; to give 
when necessary, security for the loan of gold coin, including the hypothe- 
cation of United States bonds or other securities which federal reserve 
banks are authorized to hold. 

(c) To buy and sell at home or abroad bonds of the United States, 
bills, notes receivable, bonds and warrants with a maturity from date 
of purchase not exceeding six months issued in anticipation of the 
collection of taxes or of assured revenues by any state, county, district, 
municipality, irrigation, drainage or reclamation district. 

(4) To purchase from member banks and to sell with ‘or without 
its endorsement bills of exchange arising out of commercial transactions 
as hereinbefore defined. 

(e) To establish accounts with other federal reserve banks for 
exchange purposes and with the consent of the federal reserve board to 
open and maintain banking accounts in foreign countries, appoint corre- 
spondents and establish agencies in such countries. 


Power:To Fix Discount RATEs. 

Section XIV of the law grants the power to federal reserve banks, 
subject to review and determination of the federal reserve board to 
fix rates of discount to be charged for each class of paper, rates which 
shall be fixed with a view to accommodating commerce and industry. 

The open market operation powers of federal reserve banks under 
. Section XIV very largely broaden the possible scope of our banking 
operations and legally permit the extension of our banking facilities 
into foreign countries, the lack of which has retarded the growth of 
our foreign commerce. 


Anticipating the operation of the law, the powers granted to federal 
reserve banks under Section XIII and XIV appear ample, and through 
the exercise and application of wise and moderate regulations there 
should be brought about that which all have earnestly hoped would be 
accomplished through a new law, the prevention of unwise and danger- 
ous inflation and the growth of our foreign business through the 
facilities of American banking capital. 


Another Step in Cleaning up the Bankruptcy Situation 
in Northern New Jersey 


The trial of Isadore Glass in the United States District Court, 
at Newark, N. J., this month, has resulted in a conviction of special 
interest because it marks the beginning of a determined effort in the 
Newark district to punish properly for fraudulent failures. 

Glass was engaged in the retail furniture business at Passaic and 
Paterson, New Jersey, under the name of Glass Bros. Furniture Co. 
He also had a store for a time in Brooklyn. Alarming rumors began 
to be circulated early in August, 1912, and were considered of suffi- 
cient. importance by the Furniture Commercial Agency to justify 
them in sending out through the trade an inquiry as to his buying, 
etc. A few days after this, Glass had a conference with one of his 
largest creditors, at which he gave assurance that he was in good 
shape and promised, August 19, to prepare and submit a statement 
of his affairs. Ten days later Glass met this same creditor and others rep- 
resenting a number of creditors, and they again demanded a state- 
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ment. He said that he had been unable to, prepare one, but would 
get it out as quickly as possible and agreed to their suggestion that 
one of their number go to Passaic and examine his stock and books. 
One of the creditors did call the following day, but decided from 
what he found, that Glass had misrepresented both his assets and 
liabilities and that he was insolvent. Steps were at once taken to 
have him declared a bankrupt. Glass was informed of this but it 
was not until September 6, that receiver was appointed. 

The receiver, according to the testimony given at the trial, 
found not more than $2,000 worth of stock in both the Passaic and 
Paterson stores and warehouses, and Glass’ ledger and book of ac- 
counts which had been examined a few days before, as well as his 
installment contracts, had disappeared. There were then, imme- 
diately after the failure rumors that Glass had, both before and after 
the visit of the creditors, spirited away considerable portions of his 
stock and merchandise. It was felt by some of the creditors that if 
the rumors were correct, to allow him to go unpunished, would be 
but to invite unlimited and unending abuse of credit. They under- 
took, therefore, with the assistance of the Furniture Commercial 
Agency to finance an investigation which developed the evidence 
which resulted in his indictment and conviction. 

This investigation was carried on by Osborne & Cornish, attor- 
neys, who secured the services of a Burn’s detective agency and later 
retained Julius Henry Cohen, of New York, to conduct the examina- 
tions of the bankrupt and others. Because of Mr. Cohen’s familiarity 
with such cases he was assigned by the United States government 
as special prosecutor to try the case. The evidence which Mr. Cohen 
discovered and produced resulted not only in the conviction of Glass 
on a concealment charge, but was of such a character that the trial 
judge, after the verdict was rendered advised the special prosecutor that 
the testimony ought to be presented to the Federal Grand Jury with 
a view to securing the indictment of Glass’ brothers, and perhaps 
some others who had testified for the defense. : 

According to the evidence produced at the trial Glass rendered 
a statement in March, 1912, showing 


Stock on hand 
Outstanding accounts 
Other assets 


LIABILITIES. 
Damen Tenet Co. 658 i deeds $4,750.00 
Merchandise 
$12,750.00 


$19,250.00 
With outside assets of $6,900 .00 


Making net worth $26,150.00 


From that time he bought goods in large quantities so, that the 
schedules which he filed with the referee showed merchandise liabili- 
ties on September 6 (less than six months later), of about $27,000 
with the amount due fifteen creditors not stated. 





Up to August 2 he had a store in Brooklyn, but it was closed on 
that date, but soon after, his brother Sigfried rented a sort of store 
room at 62 Clymer Street, Brooklyn, and from then on, until near 
the end of the month, according to the janitor. of the buildings, he 
was moving furniture, linoleum, etc., in and out day after day. Glass 
himself testified that this merchandise was all originally consigned 
to him at Passaic and reshipped by him to Brooklyn. Sigfried testi- 
fied that he sold all for his brother, to one Glassman, who described 
himself as a “Spot Cash Buyer,” for $700. Glassman testified that 
he got no bill of sale and kept no book of account. 

A creditor of a large linoleum house identified part of the crates 
which were produced in court, as having been used in a consignment 
of linoleum amounting to from $1,200 to $1,500, which he had shipped 
to Glass at Passaic. If Glassman did get all the Clymer Street mer- 
chandise for $700 he made a good purchase for the shipments during 
July and August as shown by the way-bills furnished by the rail- 
roads, amounted to about 45,000 pounds. The last shipment from 
Passaic was on August 2, about three days after Glass’ first confer- 
ence with his creditors. 

Geller, the manager for Glass at the Paterson store, said that 
about this time, Glass came to that store and took the books away 
‘ and told Geller that he guessed he would have to fail. Also accord- 
ing to Geller, on the day after the day the representative creditors 
had visited the Glass stores, and had told Glass that a petition was 
being prepared against him, Glass had Geller come over to Passaic, 
help pack up five bales of rugs, and send them over, after midnight, 
to the house in Paterson, into which Glass moved on September 2. 
This was on Saturday night. On Monday Glass sent a load of 
linoleum to Brooklyn to a cash buyer, and two loads to New York, 
to the same Glassman, who had purchased such a large tonnage 
before. On Tuesday he was selling from his store at bargain prices 
and the .goods were going out so fast that the landlord became 
uneasy about his rent, and on Wednesday, sent a bailiff with a dis- 
tress warrant, whereupon Mr. Glass took his top-coat and umbrella 
and left, and was not seen by his creditors again for several weeks. 
He says that his aforesaid top-coat and umbrella comprised all of 
his salvage from the wreck, but in view of the testimony that he 
increased his merchandise liabilities from $8,000 to nearly $30,000 
between March and September and left less than $2,000 worth of 
stock in his various stores and warehouses, doubt as to the truth of 
this is probably pardonable. 

He said that his outstanding accounts which were $16,000 in 
March were $34,000 when he left, and as nobody admits seeing the 
books since he left, it might possibly be believed, but his bookkeeper, 
Blanche Cohen, says that his accounts were only about $1,600 
shortly before he left. Geller says that Glass took his books to his 
house in Paterson on Labor Day and that he said he had or would 
burn them. 

Glass, in direct testimony, gave a plausible explanation for each 
and all of the acts, proved against him and was backed up by the 
testimony of his two brothers and others, but these explanations were 
shattered by the cross examination of Mr. Cohen, and although 
Glass’s side of the case was most ably conducted, a jury of plain 
business men believed him guilty. 
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Glass was given imprisonment in the New Jersey state prison 
for a period of two years. 

Glass has made an appeal and has been released on bail, but 
his creditors, headed by Wilfred A. Manchee, treasurer of the Newark 
Spring Mattress Company, to whom credit is mainly due for the 
prosecution, is determined at all costs to see the.case through the 
highest court. 


Missing 


The parties whose names appear in this list are reported as missing. Any 
information regarding their whereabouts should be sent to the National Office. 
Abrahams, S., who was formerly in business at Ambridge, Pa. 

Add, N., & Co., formerly selling drygoods in Wilmington, N. C. 

Alsop, A. H., formerly at 3421 Olive Street, St. Louis, Mo., supposed to have left 
for Chicago. 

Anderson, Hans, formerly of Calumet, Mich. 

Bontempo, John, recently in the grocery business on Franklin Ave., Woodlawn, and 
later located at Midland, Pa. 

Breeze, E. H. Company, formerly of Trenton, N. J. 

Calderony, Thomas, formerly conducting a smali grocery and huckster business 
in amen. Pa. 

Camp, C. J., Manager, Lowrie Wall Safe Co., 1215 Syndicate Trust Building, 
St. Louis, Mo. 

Casey, Michael W., an attorney, formerly in the White Building, Buffalo, N. Y. 

City Drug Store, formerly of Glenmora, La 

Clark, George E., last in business at Hastings, Mich. Has received mail at 
Alvordton, Ohio. 

Clever, C. C., formerly of Hudson, Ohio, reported to have gone to Portland, Ore. 

Cole, Ralph B., formerly Manager United Drug Co., 16th and Pine Streets, 
St. Louis, Mo. 

Cook, Barnett, formerly of Kalamazoo, Mich. 

Cook, William A., formerly in the furniture department at Larkin & Co., previous 
it me assistant manager furniture department, John Wanamaker, Philadel- 
phia, Pa. 

Cramer, William F., formerly in the liquor business at Angola and Buffalo, N. Y. 

Curtis, = R., formerly of a N. J. 

Davis, A. S., formerly of Hope, N. 

Farrand, M. _ liquor business, formerly of Arcade, also Machias, Lime Lake and 
Buffalo, N. Y 

Fermoile, P. J., liquor business, formerly of Buffalo, N. Y. 

Finley, Lewis, formerly of Bentleyville, Pa. 

Goodman, B., formerly of 342 Kensington Ave., Kensington, IIl. 

Greenburg, I., formerly in business at 2162 Westchester Avenue, Bronx, N. Y. 

Gross, Frank V., formerly of 1220 Betz Building, Philadelphia, Pa. 

Hastrawser, A., formerly of 1008 E. Pike Street, Seattle, Wash. 

Holzhauser, L., formerly ran the Westport Garage at Westport, Conn. 

Howorth, Miss Anna, dressmaker, Metropolitan Building, St. Louis, Mo. 

Humphrey, Grimes, who rented space for a stall from Brown’s C.O.D. Market, 

klahoma City, Okla. 

Hunt, C. R., Jr., Manager, Phenix Quarries Co., Boyle & Wabash Trks., St. 
Louis, Mo. 

Hurd, George, formerly of Utica, oie to that of Syracuse or Rochester, N. Y. 

Jaber, Sam, pay of Webb City, 

Jackson, James L., operating un er wee of Everlast Mastis Asphalt Flooring 
and Weatherproo ng Co., last heard of at Indianapolis, Ind 

Jessup, }. A., formerly hardware dealer, Miami, Mo., said to be somewhere in 
California. 

Jones, W. L., formerly of Chicago, Ill, and Philadelphia, Pa. 

Kastner, E. P,, a druggist at No. 280 "Park Ave., Newark, N. J. 

Kounitz, Sigmund, a druggist, formerly of 1649 Broadway, Brooklyn, N. Y. 

Larkin, W. H., formerly in business at Crawford, Neb. 

Lawn, W. B., formerly of North Bloomfield, N. Y. 

Lustberg, Max, formerly of 1009 Franklin Ave., Lexington, Mo. 

Lyman, Edward B., formerly with the Associated Press in Buffalo, N. Y., later 
with the same company in Boston, Mass. 


313 



































































Mandigo, E. M., formerly of Attleboro, Mass. 
Mattson, —, liquor business, formerly of Elk Street, Buffalo, N. Y. 
Mayham, H liquor business, formerly of Springville, also Colden, N. Y. 
; McConnell, Willian! A., furniture salesman, formerly in Buffalo, N. Y 
| Moré, R. a formerly 100 Obispo, Havana, Cuba. 
Oldham, C . J., formerly conducting gents’ and ladies’ ready- oD. -wear establishment 
under name of Arcade Credit Clothing Co., Lexington, Ky. 
' Pinto & Braco, formerly of 64 East 125th Street, New York, N. 
es ore formerly conducted the Fairfield Garage of Sanford - Ave., 
airfie 
Reynolds, John L., formerly of tira, | » Y., supposed to be in California. 
Ritchie, M., formerly of Vine Grove, Ky. 
; Roberts, W. B., formerly of 161 S. Market Street, Nanticoke, Pa. 
Rodman, Sam, formerly doing business at Laurel, Miss. 
Rosenbaum, N. & M., and N. Rosenbaum’s Sons, formerly of 8 Lispenard Street 
and 38 Forsyth Street, New York, N. Y. 
Schneiner, Ph., formerly located at 756 Eighth Avenue, New York, N. Y. 
weld, Co. ‘formerly conducted the Fairfield Garage of Sanford Avenue, Fair- 
el 
Smith, W. W., formerly of Corbin or Cary, Ky. 
Snyder, Ralph M., engineer and architect, formerly located at Fort Wayne, Ind. 
Wentzell, 5 William B., veterinary, last known address Beverly, Mass. 
r ' ,Wilensky, M., formerly of 538 South Jefferson Street, Chicago, IIl. 
Wilson, . G. formerly df Albright, W. Va. 
ee on O., formerly agent for Montgomery Overland Agency, 315-17 Lee 
treet, Montgomery, Ala. 
Zimberg or Schoenberg, Joseph, supposed to be in San Antonio, Tex. 


Association Notes 


Buffalo. 


‘The March meeting of the Buffalo association was arranged espe- 
cially to advance the interchange bureau. Through special effort a large 
number. of prospective members were entertained, the principal speakers 
being John T. Ronan, whose subject was, “Export Trade,” and Thomas 
W. Learie, secretary of the Canadiam Credit Men’s Association at 
Toronto, who spoke on “Interchange Bureau.” 

After Mr. Learie’s talk several members of the association spoke on 
this subject, with the result that the interchange bureau was looked at 
from every angle. 






At a meeting of the Buffalo Association of Credit Men, held 
April 16th; James W. Persons, referee in bankruptcy, spoke upon 
“Co-operation between Referee and Credit Man.” He declared that 
most creditors view the bankruptcy,.situation from the wrong angle; 
they go to court with the idea of squeezing just as much as they can 
out of a bankrupt instead of striving to attain an equitable distribu- 
tion of the assets. He said it is wrong for a business man to say, 
“O, well, the case is in bankruptcy; that’s the end. Good-night”; 
whereas, if they gave the same attention to the business details in 
a case after it reached bankruptcy as they did before it reached there, 
much money would be’ saved creditors and a fraudulent bankrupt 
would not have the easy time he now enjoys. In all the time, he 
declared, that he had been referee, not a creditor had really gone 
after a fraudulent bankrupt, though he knew of many cases which 
merited prosecution. He urged the association to furnish him with 
lists of competent appraisers and that credit grantors interested in 
cases attend the bankruptcy court on sale days. Now he declared it 
is the second hand man who is there, bidding as low as he can; the 
creditor is not present; lawyers perhaps are there representing him, 
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but they are not business men, and yet business men are asking the 
referee to do things which he is incapable of doing and which it is 
not intended he should do. As for the lawyers’ fees, the fact that 
they are too high is the business man’s fault, for the business man 
is not there on the days when the fees are determined upon. He 
declared that the trustee should be a creditor so that there might be 
close co-operation between the creditors and the referee in handling 
the estates. 

Another speaker was Dr. Albert P. Sy, who spoke on, “What to 
Eat, How to Eat, and When to Eat.” He divided his talk into two 
sections—“How to Eat,” as the members were getting ready for the 
opening course of the banquet, and “What and When,” after the 
repast. 

Chicago. 

The April meeting of the Chicago Association of Credit Men was 
celebrated as Ladies’ Night. There was no business transacted, but at 
the conclusion of the dinner there was an address by Mrs. George Bass, 
president of the Chicago Women’s Club, who spoke on “Women in 
Public Affairs.” After sketching the various ways in which women have 
contributed their share in the world’s work, Mrs. Bass showed how the 
economic status of women had been completely changed by the intro- 
duction of machinery which affects everything which has to do with 
housing, clothing and feeding the people. She said women are vitally 
interested in municipal problems and in the elimination of corruption, 
that if there is to be a social regeneration, which can never come as a 
miracle, it must come from the united and co-ordinated efforts of all 
men and women working toward a common goal, both of them working 
together, living, playing together and voting together, in order to reach 
the civic ideal. 

Prof. William Hammond Parker, of the University of Cincinnati, 
was also a speaker, his topic being “Business and the World’s Wider 
Work.” He declared that the old idea of business as warfare had gone 
forever, that business must assume a social attityde of responsibility to 
those whom it serves. The old doctrine, “It is my business and not the 
business of society” has been eternally condemned and now men recognize 
that their business is not only their own business but society’s business, 
that the producer’s profit is not the only thing to be considered, but the 
consumer’s interest, because the consumer is at the bottom of the great 
pyramid of business, affording protection to the producer, all the rights 
we have society having given us and permitted us to exercise. Therefore, 
business, he said, has taken on a new meaning, we might say a new name, 

“service,” recognizing that all shall be united throughout the world, each 
seeking our best to serve the other, each striving to build up the common 
good through co-operative endeavor. 


Dallas. 

‘At the meeting of the Dallas Association of Credit Men, held in 
April, Vernor Hall was elected president, J. W. Dickerson, vice-president, 
and A: V. Lane, treasurer. Mr. Hall has already appointed the members 
of the various committees. Secretary Dirks reported that he had been 
in correspondence with other affiliated associations in Texas with refer- 
ence to a general meeting for the — of determining upon improve- 


ments. which should be made in false statement, bulk sales and insur-. 
ance laws. | 
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Hartford. 


At the annual meeting of the Hartford Association of Credit Men, 
held April 14th, Shiras Morris, of the Hart & Hegeman Company, 
was elected president; E. J. Pearson, of the Jewell Belting Company, 
vice-president; F. H. Stocker, of the Billings & Spencer Company, 
treasurer, and C. D. Alton, Jr., of the J. B. Williams Company, of 
Glastonbury, secretary. The officers of the association declared that 
the year had been one of progress; that in the membership campaign 
in February forty-one new members had been added, giving Hartford 
over one hundred members; that the association had interested itself 
in prosecution work, particularly in reference to a shoe dealer in 
Branford, who had secured goods on a false statement; another case 
was that of a Middletown merchant who had violated the bulk sales 
law. Further, it was reported that the association had interested 
itself in a large Hartford failure, though it had found difficulty in 
bringing pressure to bear in the case because there were practically 
no members of the association interested. 

Secretary Alton in his report pointed out that the other cities 
of the Connecticut valley, following the example of Hartford, had 
formed local associations—Bridgeport first, with a membership of 
thirty-nine, and New Haven more recently with a membership of 
thirty-four. Secretary Alton suggested that the three Connecticut 
associations should consider forming a mutual adjustment bureau and 
bureau for the exchange of credit information. 


Kansas City. 
At one of the recent luncheons of the Kansas City association, 


Ernest Devigne, head of the gardening department of the board of Edu- 
cation, took the members back to the soil for a half-hour, showing them 
how farming is a science of wonderfully persuasive and attractive quali- 
ties. He said that a superficial knowledge of any science is not con- 
ducive to profound interest, but that to go into the secrets of farming 
is fascinating, to know the composition of the many kinds of soil, and 
what to supply to furnish those chemical combinations that give the great- 
est production, to analyze each plant, to understand the growing fruit, 
the pruning of trees and shrubs, the curing of the fungus growths, and the 
diseases of nature. He declared that this the kind of education that 
makes life on the farm worth living, and the kind of instruction that will 
eventually turn the eyes of the man of commerce back to Mother Earth 
for their livelihood. Mr. Divigne showed that the subject of farm 
improvement goes to the very heart of credit work, and as an association 
nothing better could be done than to encourage and stimulate the “back 
to the farm” movement. 
Lincoln. 


At the April meeting of the Lincoln Association of Credit Men, 
Frank A. Harrison, a traveler and journalist spoke on “The geogra- 
phical and commercial aspects of Central America.” He declared 
that the cause of the present troubles in Mexico is found in the old 
strife that constantly exists. between the peons and the wealthy 
classes, that there is still to be found traces of the old feudal system 
developed under the Spanish dons on the heels of Cortez. Mr. Harri- 
son pointed out that fruit growing is the most important industry in 
Central America and described the features of the plantations. He 
said that the United States and the Monroe Doctrine come in for 
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much criticism from foreigners who declare that by the Monroe 
Doctrine the United States is the self-appointed guardian of Mexico 
arid yet apparently is altogether incapable of fulfilling the duties 
involved in guardianship. Further, Mr. Harrison pointed out that 
the currency systems in Central America are unstable, that new 
loans are constantly being floated and schemes devised to fill the 
treasuries with the result that money values fluctuate from day to day. 


Louisville. 


At the meeting of the Louisville Association of Credit Men, held 
April 14th, recognition was taken of the attitude of the Kentucky Legis- 
lature toward legislation offered by the credit associations of the state in 
the following resolutions : 

“Wuereas, The 1914 Legislature of Kentucky passed unanimously 
in the Senate and almost unanimously in the House of Representatives, 
the two bills proposed by the credit men’s associations of Kentucky, for 
the betterment of credit conditions in the state; and 

“WHEREAS, These two laws will greatly increase the soundness and 
stability of credits in the state, and largely diminish fraudulent practices ; 
be it 

“Resolved by the Louisville Credit Men’s Association, That it 
acknowledges with. sincere gratitude, the support of those members of 
the Senate and House who voted for the two measures; and especially 
does it appreciate the consideration of the chairmen and members of 
the committees to whom these bills were referred, and by whom they 
were promptly and favorably reported; be it further 

“Resolved, That its most hearty thanks are due Senator John H. 
Durham and Representative L. Merriwether Smith, who introduced the 
False Statement Bill, and Senator C. F. Montgomery and Representative 
M. S. Walton, who introduced the Worthless Check Law, each of whom 
gave freely of his time and best energies to secure the passage of these 
bills. To these four legislators, the Louisville Credit Men’s Association 
is greatly indebted, and under lasting obligations ; and be it further 

“Resolved, That a copy of this resolution be mailed to each member 
of the 1914 Legislature of Kentucky.” 


Milwaukee. 

At a meeting of the Milwaukee Association of Credit Men held 
April 9th, Professor W. I. King, of the University of Wisconsin, 
spoke on “The Tariff and Its Probable Effects.” He said that the 
tariff had reduced living cost very slightly, and probably would not 
be much of a factor in that direction; that there is a world wide 
recession in prices which cannot be charged to tariff changes, just 
as there is a world wide decrease in business, which also must be due 
to other causes than the tariff. The economist, says Professor King, 
does not regard the tariff as so intricate, its only intricacies lying in 
the attempt of sections to get the better of one another, west and 
south combined against the east, and then the east with its new plan, 
offering to give the western farmer protection in return for protection 
for the eastern manufactories. This, said Professor King, worked 
well until the western farmer found he was getting protection on 
things which, regardless of duties, would never be imported, and the 
tariff revolt, which split the Republican party, followed the discovery 
of this trick, giving us the Underwood bill making a horizontal cut 
and a very considerable reduction. One of the most closely cut 
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schedules, said Professor King, was the woolen schedule, and while 
woolen mills are operating now. on about half time, the depression 
cannot be ascribed to the tariff, because depression also exists’ in 
Europe. Professor King then listed some other reductions which are 
taking place in agricultural lines and also showed what increases there 
had been in importations of meat, wheat, eggs, hay, butter and manu- 
factured leather. He said the prices of these articles have fallen, 
which would be good evidence of a power to lower living cost, were 
it not for the fact that all prices have fallen in this cycle. The whole 
price level in the period fell six per cent, the price level of the articles 
affected by the tariff fell eight per cent, or only two per cent more 
than the average. We do not find that the cost of living has been 
tremendously affected, but it must be remembered that retail prices 
nearly always drag behind wholesale prices, and it is probable that 
the tariff will check the upward tendency. The cause of the high 
cost of living is to be found in the fact that two men cannot produce 
as much for each of them on the same area as one man could for 
himself, and as population grows we have more people among whom 
to divide our total product and the product is not increasing; there- 
fore, since 1890, when the supply of free land was exhausted, living 
cost mounted. 

There was also an address by John Lind, field secretary of the 
Chamber of Commerce of the United States, whose subject was “The 
Mobilizing of Business.” 


Nashville. 


At the meeting of the Nashville association held April 16th, 
Volney James, of the James Agency, and John A. Sullivan, made 


interesting addresses. Mr. James reminisced upon his start in the 
credit line and spoke on retail credits and how to control them, his 
talk being directed particularly to the younger retail credit grantors. 
By resolution there was referred to the Bankruptcy Law Committee 
of the National Association certain proposed amendments ‘to the 
National Bankruptcy Law. 


' Newark. 


At the meeting of the Newark Association of Credit Men. held 
April 25th, Judge Thomas G. Haight, of the federal district court, out- 
lined his policy in handling bankruptcy cases. He said that the bank- 
ruptcy courts are badly clogged, but +this is not altogether due to the 
administrators of the law;. rather, he said, it is due to the representa- 
tives of creditors and bankrupts who delay in filing briefs. Besides. he 
said, the judge hears a case in fragments, and finally has to go over all 
the evidence when the matter is cold. Judge Haight declared that he 
made every endeavor to warn creditors against fraudulent and profes- 
sional bankruptcies. The law provides for their uncovering, he said, 
and if it is properly used a district will have convictions and sentences 
which will go a long way toward cleaning up rotten cases. 

A resolution was offered by Curtis R. Burnett protesting against 
the placing of Newark in the Philadelphia reserve bank territory. In 
the resolution it was declared that it was the intention of the makers 
of the law to situate banks with due regard to their convenience, and 
that undoubtedly the placing of Newark in the Philadelphia district will 
cause much inconvenience to local and commercial institutions. 


318 





~ New Haven. 


The New Haven Association of Credit Men, the announcement 
of whose formation was made in the April BuLLEtIN, formed a perma- 
nent organization at a meeting held April 16th, electing a strong 
board of officers and trustees. H. B. Kennedy, of the Hoggson-Pettis 
Company, was elected president; William A. Warner, of the Warner- 
Miller Co., vice-president ; Ziegler Sargent, of the Sargent Company, 
secretary, and Thomas C. Hood, of Minor, Read & Tullock, treasurer. 
The members of the board of trustees are H. F. Beebe, of the Win- 
chester Repeating Arms Co., H. V. Whipple, of the Merchants 
National Bank, T. B. Oliver, of the A. B. Hendryx Co., Le Grand 
Cannon, of Stoddard, Gilbert & Co., Howard E. Adt, of the Geometric 
Tool Co., and Pierce N. Welch, of the Peck Bros. Co. 


New York. 

The New York association held its annual spring banquet and meet- 
ing at the Hotel Astor, April 16th, with a large attendance. The speakers 
were: H. Snowden Marshall, United States attorney for the southern 
district of New York; Clinton T. Horton, member of the New York 
assembly from Buffalo; Henry Bruere, Chamberlain of the city of New 
York, and Secretary J. H. Tregoe, of the National Association. 

In has address Secretary Tregoe outlined higher ideals for credit 
men. He declared that it was each man’s duty to work for the day when 
a man’s word may pass at its face value. He said that if this dream 
were to come true it must be through the efforts of the larger manu- 
facturers and merchants of the country. He showed that in trade circles 
contracts for the purchase and delivery of goods are not sufficiently 
honored, that the custom is too general for merchants to order from 
manufacturers and then cancel their orders, seemingly without restraint 
or conscience. The work in the right direction must begin, he declared, 
with the larger business men, for the smaller dealers, when they find that 
those above them are lax in matters of business honor are tempted to 
make default when they can profit by so doing; so reform must begin 
at the top, manufacturers performing their contracts with scrupulous 
exactness. 

Mr. Marshall pleaded for swifter and more certain administration 
of the criminal law. He said that the administration of the bankruptcy 
law had not been a shining success because delays are too great and 
expenses too heavy. He declared that in countries where commercial 
morality is high, the punishment of commercial immorality is swift and 
certain. 

Oklahoma City. 

At the meeting of the Oklahoma City Association of Credit Men, 
held April 16th, J. G. York, of the Sulzberger & Sons Co., was elected 
president; L. Bozarth, of Hu hes, Bozarth & Anderson, vice-president, 
and J. P. Berry, of the First State Bank, treasurer. A special member- 
ship committee, of which L. Y. Langston was chairman, reported that 
it had started in a few days before the meeting to see what could be done 
in securing new members, and as a result reported nine applications. Mr. 
Langston stated that his committee would go at its task early in May and 
make a still better showing. 

Pittsburgh. 

Pittsburgh had one of its old-fashioned noonday meetings April 23d, 

when Jacob Mazer spoke on “The Rebel Cause in Mexico.” He gave in 
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detail the cause of the strife among the Mexicans and the reason the 
United States took up the quarrel. 


Nine applications for membership were received, making a total of 
one hundred and one in the present campaign. 


At the meeting of the Pittsburgh association, held April 30th, insur- 
ance of three kinds was discussed—fire, life and credit, W. H. Sproul 
speaking on the first named form of insurance, George W. Ryan on the 
second, and L, C. Voss on the third. J. A. Simonton, chairman of the 
fire insurance committee of the association acted as chairman. 


Philadelphia. 

Att the meeting of the Philadelphia Association of Credit Men, held 
April 28th, Freas Brown Snyder, of the First National Bank, was elected 
president ; Calvin M. Smyth, of Young, Smyth, Field & Company, vice- 
president, and Clarence Kaever, of the Electric Storage Battery Com- 
pany, treasurer. 

‘Important addresses. were made by Charles E. Meek, vice-president 
of the National Association, and Howard Marshall, of the New York 
association, also by Prof. John D. Mahoney, of the West Philadelphia 
High School. Another speaker was Alba Johnson, who spoke on the 
question of increasing responsibility of business men in securing proper 
representation in the city, state and nation. He said that we are perhaps 
governed about as well as we deserve because of the fact that as citizens 
we are so taken up with our business that we do not give proper con- 
sideration to the great questions of government. 


Providence. 

At the annual meeting of the Providence Association of Credit Men, 
held May Ist, Llewellyn W. Jones, of the General Fire Extinguisher Com- 
pany, was elected president ; George A. Midwood, of H. Midwood’s Sons 
Company, vice-president; A. R. Plant, of the Blackstone Canal National 
Bank, treasurer, and Irving F. Orr, of the Clason Architectural Metal 
Works, secretary. There was a large attendance and a careful discus- 
sion of plans for furthering the interest of the organization. 

Rochester. 

The principal speaker at the meeting of the Rochester association, 
held April 23d, was Nelson P. Sanford, referee in bankruptcy, who ex- 
pounded some of the difficulties he had met and innovations he had intro- 
duced in the eight months’ service in his office. He said that he had been 
criticized in that receivers and trustees in bankruptcy had not, with any 
frequency been men of practical business experience, his critics forgetting 
that the referee in- bankruptcy does not appoint the receiver. It is true, 
he said, that in the Rochester district, the receiver had generally been a 
lawyer, but sometimes he had had associated with him, as acting receiver, 
a business man. 

The referee in bankruptcy, he said, has not the right to appoint the 
trustee in bankruptcy proceedings, except under unusual circumstances, 
the selection of the trustee being within the province of the creditors at 
their first meeting, but as only a small number of creditors usually attend 
first meetings candidates have often been pushed forward without their 
qualifications being fully considered. Now, if the creditors, he said, can 
not agree the referee is sometimes authorized to appoint a trustee, and 
the practice in such cases has been to choose a man not favored by either 
faction. Mr. Sanford decried the fact that there is a tendency on the 
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part of creditors to presume that after the first meeting, at which the 
trustee is appointed, their duty is ended. This, he declared, is obviously 
wrong, because a credit man’s knowledge can often serve those who are 
actively engaged in liquidating the assets, will often prevent the unsatis- 
factory sale of assets. He said it often would be well to have a business 
man appointed as trustee but this is not up to the referee but by law in the 
hands of the creditors. 
St. Louis. 


At the April meeting of the St. Louis association there were one hun- 
dred and sixty present to hear addresses upon the subject of corpora- 
tion and business insurance, a subject treated thoroughly by a well-known 
local insurance man, William King, and a successful business manager, 
Fred D. Gardner. Col. Gardner advocated life insurance as a protection 
for creditors, and suggested that the association start a campaign of 
publicity to inform the public of the value of life insurance as a busi- 
ness asset. 

Speaking of the percentage of failures in business Col. Gardner 
declared it had increased and gave as the causes: first, the insistent de- 
mand for increased business on the part of the sales department ; second, 
the fact that the sense of responsibility in meeting credit obligations 
had not improved, and third. that the death of an important factor in 
a concern had often proved a shock to a business which could have been 
met had there been insurance upon the lives of the principles. 

Another speaker was Boyle O. Rodes, a well-known insurance author- 
ity, who called attention to that part of St. Louis’ down-town section 
which, by reason of the condition of its buildings and lack of protective 
measures, was liable at any time, under adverse conditions. to feed one 
of the greatest conflagrations known to the city. He pointed out that 
the members of the association could, by individual and united action, 
materially improve these conditions and incidentally lower the price of 
protection. 

There followed a general discussion on the subject of discount terms, 
taken part in by several members of the association. 


St. Paul. 


The April meeting of the St. Paul association was devoted to fire 
prevention and insurance, the principal speakers being J. A. O. Preuss, 
insurance commissioner of Minnesota, and Roger W. Cooley of the 
University of North Dakota. 

Mr. Preuss, after referring to the alarming carelessness of the 
American people as compared with European nations, pointed out that 
in Germany the party who carelessly causes fire is punished, and in any 
case of fire the property owner where the fire originated is detained until 
satisfactory explanation or thorough investigation is made. 

Mr. Cooley emphasized the importance of carefully scrutinizing the 
fire insurance contract to see that it complies with all the requirements 
and conditions contained. There was also a talk by John D. Lee on 
the adjustment of fire losses, Mr. Lee contending that most of the adjust- 
ments which we hear complaints of are due to the fact that policies are © 
not applicable to the risks. Mr. Lee urged that credit grantors do all 
in their power to make clear to customers an understanding of how im- 
portant the careful drafting of contracts is. 


Salt Lake City. 
Everything was done that possibly could be, to make the visit of 
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President Salisbury and Secretary Tregoe to the Utah association, March 
30th, memorable. Over a hundred and twenty members and guests met 
them at the Hotel Utah, and the welcome was extended in the name of 
the state by Governor Spry, who dwelt upon the vast resources of Utah, 
and urged that Salt Lake was clearly the place for holding the 1915 con- 
vention of the National Association. 

The governor was followed by Mayor Samuel Park, who also urged 
the claims of Salt Lake for the national convention. After President 
Salisbury had spoken on the aims and objects of the National Association, 
Secretary W. G. Farrell, of the Salt Lake Commercial Club, presented 
artistically the attractions of Salt Lake as a convention center. Follow- 
ing Mr. Farrell was Secretary Tregoe, who spoke on the high ideals set 
by the founders of.the National Association, and dwelt forcefully upon 
the affairs of the Association. 





San Francisco. 


At the monthly meeting of the San Francisco Association of Credit 
Men, of April 21st, Edward Berwick spoke on “The Greatest Commer- 
cial Question of To-day,” under which head Mr. Berwick made an elo- 
quent plea for international peace. He declared that the nations of the 
world are running a race towards bankruptcy by using destructive meas- 
ures in defense of what is commonly termed the “nation’s honor.” He 
said the question of national defense is the greatest commercial question 
of to-day. War he termed waste, no money being produced for the 
coffers of the conqueror, and the commerce of the world is injured because 
markets are affected. 


Syracuse. 

The principal address at the meeting of the Syracuse association, 
held April 28th, was made by Henry C. Quinby, counsel of the National 
Association, who brought out the point that there is a new tendency in 
commercial legislation the country over to make moral wrongs in the 
field of credit statutory crimes. Mr. Quinby told of the constructive 
power of the National Association, and how it is constantly using its 
power to the advantage of the commerce of the country. 

He pointed out that credit for the amendments to the bankruptcy 
law, which had made it a workable statute, belongs almost wholly to 
the National Association, that the amendments had softened the 
antagonism which had existed against the measure so that to-day a 
proposition for its repeal would arotise a howl of opposition everywhere. 
He showed also how the Association had been a factor in the improve- 
ment of the foreign corporation laws, fictitious name laws, laws referring 
to the issuing of false statements, and other statutes regarding credit. 





Toledo. 

At the April meeting of the Toledo association there was an address 
by M. H. Ohlinger on “Methods Used-in Conducting Business in China,” 
Mr. Ohlinger giving side lights on Chinese customs and characteristics. 

There was also an address by Professor C. E. Halapleus on “Inter- 
national Credit Systems,” Professor Halapleus giving many facts con- 
cerning the conducting of international business out of his own experi- 
ence as importer and exporter. 

The principal matter of business had to do with the formation of an 
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adjustment bureau, rules governing same having been drawn up by a 
committee, read at the meeting. and unanimously adopted. 
Wichita. 

At the annual meeting of the Wichita assocation, held April 20th, 
L. B. McCausland, of Ross Bros., was elected president; Max Johnston, 
vice-president ; C. H. Armstrong, secretary, and M. E. Garrison, assistant 
secretary. 

After the general business had been transacted the meeting adjourned 
to the newly-equipped association offices, the assistant secretary describ- 
ing to the members the plans and facilities for carrying on the new credit 
exchange and adjustment work. 


Worcester. 


At a meeting of the Worcester association held April 16th the 
question of forming a credit exchange and adjustment bureau came 
up for serious discussion, a number of the members having expressed 
the belief that such a bureau in Worcester would be of great advant- 
age. As a result of the sentiment shown, A. H. Parker, Willard 
Ballou, and H. A. Garrard were appointed a committee to secure 
data and advise regarding the feasibility of such a bureau. 

Secretary Stanton said, “We have been told that a bureau of 
this sort would not be a success, but this remark has never been 
made by any of the Worcester members: Our association is in its 
infancy agd we have much to learn, but we feel that nothing is impos- 
sible and that if it is decided to start the bureau it will either be 
put through or we shall know the reason why.” 


’ Wants 

CREDIT AND COLLECTION MANAGER desires a position with a Baltimore or 
yicinity wholesale house, thirty years of age, over ten years’ experience, and 
is now filling successfully managership of credit and collection departments. 
Wishing a wider field is cause for change. T‘oroughly familiar with Southern 
and Middle Eastern conditions. Address B. F. H., care National Association 
of Credit Men, 41 Park Row, New York, N. Y. 

CREDIT MAN AND OFFICE MANAGER, age thirty, for over ten years with 
large corporation, having served successfully in all departments, including 
office manager, and for past three years credit man. Can furnish best of 
references as to ability and character and desires position, in New York City 
or vicinity, where ability and hard work will be rewarded. Address H. B., 
care National Association of Credit Men, 41 Park Row, New York, N. Y. 

CREDIT AND OFFICE MANAGER, correspondent and systematizer. If you are 
looking for a man with over thirteen years’ experience as credit and office 
manager, thoroughly familiar with the handling of collection and general cor- 
respondence, hiring and managing office help, and capable of giving experi- 
enced attention to the general detail of office work, get in touch with the 
undersigned. I am at the present time connected with a large corporation with 
headquarters in Philadelphia, as traveling auditor, but wish to make a change 
where the future will depend more upon my individual efforts and ability rather 
than influence. Willing to locate in any part of the United States and would 
consider a moderate salary until ability had been proven. Address Manager, 
care National Association of Credit Men, 41 Park Row, New York, N. Y. 

SITUATION WANTED IN CHICAGO. High grade, educated office man of force, 
tact and character, 26 years old, with necessary initiative, enthusiasm, general 
business and executive ability to fill responsible position—assistant to execu- 
tive, direct office, etc. Able with sales and general correspondence, general 
details, collections, credits and buying. Excellent railroad and commercial 
experience, clean record, highest references, desires change for growth and 
to become permanently established. Address W., care of Chicago Association 
of Credit Men, 10 South La Salle Street, Chicago, IIl. 
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CREDIT MAN who has had twelve years’ 




















CREDIT MAN AND ACCOUNTANT desires position. 





















































HOUSE ATTORNEY OR CREDIT MAN. An. now associated with a firm of 
corporation and commercial attorneys. Have business college, literary and 
legal education. Have been practicing law four years, and am especialiy 
familiar with corporation and commercial law. Previous to entering the 
practice of law was credit man for a ten million dollar corporation. Am 
familiar with accounting, bookkeeping systems, also with consigning, carry- 
ing and delivery of freight, which is an essential of a credit man’s education. 
yn ~—- highest legal, bank and business references in and out of New York. 
years old, single, made own way, energetic and ambitious. Want to 
as with a large company where there is a good future. Address E. B., 
care National Association of Credit Men, 41 Park Row, New York, N. Y. 


CAN YOU USE A YOUNG MAN experienced in collections, purchasing, office 

management, systematizing, and thoroughly versed in common sense business 
principles? Some experience in foundry and machine shop practice and can 
produce short cuts in manufacturing and office management. Best of refer- 
ences as to ray and character. Would’ prefer Middle West. Address 


EFFICIENT, care National Association of Credit Men, 41 Park Row, New 
York, N. Y. 


A MAN, who in connection with his general office work, has given time to study 

of credit requirements, wants position as assistant to credit man in substantial 
progressive concern, anywhere. Fifteen years’ experience, including bookkeep- 
ing, office management and purchasing department management. Good execu- 
tive ability, references A-1, moderate salary. Address H. L., care National 
Association of Credit Men, 41 Park Row, New York, N. Y. 


WANTED, by a thoroughly experienced and well- educated young man, 26 years 

of age, position as credit man. Have eight years’ experience at commercial 
and banking credits. At present handling a business of one and one-half 
million dollars with a nominal percentage of losses, however, owing to per- 
sonal reasons am desirous of making a change. The position must afford 
unlimited opportunities for advancement. Would consider place as first as- 
sistant credit man with large concern. Possess a creative brain, an exceptional 
memory, initiative and executive abilty, am a forceful correspondent and can 
furnish the highest credentials. Position with opportunities, object; location im- 


material. Address A. B. H., care National Association of Credit Men, 41 
Park Row, New York, N. Y. 


| AM A CAPABLE MAN of much experience with, and knowledge of, credit and 

finance, am discontinuing my own business (credit investigating bureau) and 
would like to make connection with a house in need of some one to handle its 
credit and collection department or look after its financial affairs, banking, 
credit facilities, etc. Am thoroughly familiar with business problems, know 
their remedies and how to apply them. Can furnish highest references as to 


ability and character. Address D. J. W., care National Association of Credit 
Men, 41 Park Row, New York, N. Y. 


experience in this capacity, has 
traveled extensively, quick at making friends, well equipped, through his 


experience, in legal matters and adjustments, possessed of a thorough knowl- 
edge of drawing agreements, at. present employed, desires for good and suf- 
ficient reasons to make a new connection. Address F. M. C., care National 
Association of Credit Men, 41 Park.Row, New York, N. Y. 


Thoroughly experienced 
in dispensing credit, collection of accounts and general accounting, aged 26 


married, and possessed of energy, ability and tact, thoroughly acquainted with 
the Canadian trade. Would accept moderate salary to become associated with 
growing concern, either wholesale or manufacturing, where ability and results 
would receive recognition. Exceptional references furnished. Address J. C. P., 
care National Association of Credit Men, 41 Park Row, New York, N. Y. 
| WANT A POSITION AS CREDIT MAN, or assistant, with good, progressive 
firm. Have had seven years’ experience in general office work as stenographer 
and bookkeeper, and am experienced in handling instalment collections. Am 
now employed in the Middle West, but desire to locate farther East. The firm 
with which I am now connected is one of the largest and best known in its 
line, and will furnish information as to my character and ability. Address 
- is A, ~~ National Association of Credit Men, 41 Park Row, New 
or 
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CAN YOU USE THE SERVICES of a man with eighteen years’ experience in 


credits, collections, adjusting and mercantile agency work? 


One who can 


increase your sales by co-operating with the sales department and limit the 


losses? Am familiar with bankruptcy law and practice ; 
“cheap settlements.” 


friendly adjustments and 


with liquidations, 
Am a good investigator, an 


accountant, correspondent and auditor, with some knowledge of general mer- 


chandising. 


I have excellent health and habits, untiring energy, initiative. 


Have wide acquaintance among credit men in many states and can make myself 


valuable, excellent bank and mercantile references. 


As compensation would 


wish enough less than I am worth to make results satisfactory and profitable 


to my employer. 
41 Paik Row, New York, N. Y 


Address A. H. F., care National Association of Credit Men, 


iF YOUR PERCENTAGE OF LOSS IS LARGE why not get a credit man who 


can keep it down. 
get results. 


The writer has had long experience in that line and can 
Small growing business, shoe manufacturer preferred. Can also 
take care of financial end and office management. 


Address J. E. D., care 


National Association of Credit Men, 41 Park Row, New York, N. Y. 


A YOUNG MAN, 25 years of age, married, is desirous of following the executive 
profession. Is at present taking an efficiency course and would like to become 


affiliated with a good, live credit man or allied lines. 


Can give good substantial 


references as to character, has the proper energy and determination to do a 


live man’s work. 


Is there any one who will give him the opportunity which 


he so earnestly desires? Address C. H. S., care National Association of Credit 


Men, 41 Park Row, New York, N. Y 


Directory of Officers of the Affiliated Branches 


of the National Association of Credit Men. 
(Arranged Alphabetically by States) 


ALABAMA, Birmingham—Merchants| and 
Manufacturers Association of Birming- 
ae. President, R. A. Porter, Tyler Gro. 

Secretary, J. A. Coker, Birmingham 
Paper Co.; Assistant Secretary, R. H. Eg- 
leston, Chamber of Commerce Bldg. 
fanager, J. T. Slatten, 612-14 Chanies 

f Commerce Bldg. 

ALABAMA, Mont mery—Montgomery Asso- 
ciation ‘of se it Men. President, H. 
Rawlings, F. S. Royster Guano Co.; Sec- 
retary, Charles D. Tallman, Rainbow 
Fertilizer Co.; Asst. Secretary, M. 
sey Bell Bldg. 

ALABAM Selma—Selma 


fipgeiation of 
Credit 2 
. & W. 


President, R. H. LAs EB R. 

Agee; Secretary, R 
ters, Tissier Hardware Co. 

ARKANSAS, Fort Smith—Fort Smith Asso- 
ciation of Credit Men. President, M. T. 
Dyke, Dyke Bros.; Secretary Ben D. 
Kime, 606 Merchants National Bank 


ARKANSAS, Little Rock—Little Rock Asso- 
ciation of Credit Men. President, Sam T. 
on ss a eon Co.; Secretary, L. 

rane Co. 

CALLFORNTA Los Angeles—Los_ Angeles 

Credit Men’s Association. President, 
Josep D. Simpson, Klein-Simpson Fruit 
oi ; Seon” W. C. Mushet, 512 Union 

ea 

CALIFORNIA. San Diego—The Credit Asso- 
ciation of San Diego, President, E. 
Keil Keil Bros. ce Rens : Secretary, Carl 

Retsl loff, 607- 8 Spreckles Theatre Bldg. 

CALTEORNT San Francisco—San Francisco 
Credit Men’s Association. President, J. 
Zederman, C. A. Malm & Co.; Secretary, 
Charles T. Hughes, Insurance Exchange 
Bldg.; Asst. Sec’y, P. A. Powers, 4 3 
California Street. 

COLORADO, Denver—Denver Credit Men’s 
Association. President, owman, 
Merchants Biscuit Co.; Secretary, J. L. 
McCarthy, Daniels & Wiese Stores Co.; 


—ae Secretary, David F. Lowe, Fos- 
er 


COLORADO, Pueblo—Pueblo Association of 


Credit Men. President, H. B. Metcalf, 
Ridenour-Baker Mer. 


Co.; Secreta: A. 
V. Fagerstrom, Fo de Paper Co.; "Aacien- 
ant Secretary, F. L. Taylor, 410 Central 


Blo 
CONNECTICUT, Brid 
sociation of wrest 
E. Meliu O. Can 
L. M. he Bridgeport B: 


President, 


jort—Bridmepost As- 
Canfield yes ; 0.3 Secretary, 


CONNECTICUT, Hartford—Hartford Asso- 
ciation of Credit Men. President, Shiras 
peezie Hart & He an Co.; aocretary. 

C. de L. Alton, J. B. Williams Co., Glas- 
tonbury, Conn. 

CONNECTICUT, New Haven—New Haven 
seouenion of Credit Men. President, 

Kennedy, Hoggson-Pettis Co.; Sec- 
re sian Zie a ott aa a ent Co. 

DISTRICT O ashington— 
Wash uate COLUMBE 7 Credit Men. 
remaent, F Henry McKee, National 

ta 
A, 1 acksonville Credit 

Men’s Association. resident, John S. 

Bond, Bond & Bours Co.; Secretary, J. W. 
Pet jobn, Covington Company. 

GEORG: Atlanta—Atlanta Association of 
Credit Men. fread ent ams, 

. Adams & Secretary E. 
Rhoades; Sree L. he & Co.; Act- 
ing Secretary, H. T. Moore, Chamber of 
Commerce Bldg. 

GEORGIA, Augusta—Au 


yen dit Men. 
gusta Drug Co.; Secretary, P. .¥ 
ineyorth ollingsworth Candy Co. 
GE IA, Savannah—Savannah Credit Men’s 
Association. President, Marvin O’Neal, 
S. Meinhard & Bro.; Secretary, W. R. 
LR, Chamber of mmerce, 
HO, Boise—Boise Association of Credit 
Se ey John L. Hollings- 
& .; Secretary, : a 
er ne Idaho Bldg. 
ange eens, Association of 
resident, Henry W. Hardy, 
Libiy, 3 Me at & Libby; Secretary, Chas. 
ickerson, 10 So. Salle St. 
ILLINOIS, Dee neater: Springfield As- 
sociation of Credit Men. Presi ent, A. J. 
Murray, National Grocer Co.; Secretary, 
Giley American Hominy Co., 


Decatur Til. 
ILL NOIS, ’ Peoria—Peoria Association of 
President, Wm. Hazzard, 


Le 


sta Association of 
President, John {piniry. 


Credit Men. 
Commercial German National Bank; Sec- 
retary, J. W. Atkins, Kingman Plow Co. 

INDIANA, Evansville—Evansville Associa- 
tion of Credit Men. President, Charles 
cee Hercules Buggy Co.; Secre- 
tary, - Sparrenberger, Parsons & 
Scoville Co. 

INDIANA, Indianapolis—Indianapolis 
ciation of Credit Men. 
S a es 
ecretary, John 
Co. 


Asso- 
President, ae 
Higmiion Harris & 

V. Coffield, Prest-O- Fé 
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IOWA, Cofer Rapide-Codar Ragids Associa- 
on of Cr Men. President, J. D. 
Nicoll, Warheld-Pratt. Howard Co. ecre- 
tary, "Thos. —" wr 702-704 Security 
Savings Bank B 


IOWA, rr Association of 
Credit Men. President, George W. Noth, 
Davenport Bag and Paper Co.; Secretary. 
Isaac Petersberger, 222 Lane g. 

IOWA, Des Moines—Des Moines oe Men’s 
Association. President, Wm. Lawrenson, 
Herman Glove Co.; Secretary, G. B. 
Voorhees, Langan Bros. Co. 

IOWA, Sioux City—Sioux City Association of 
Cre it Men. President, J. ieving, 

Snapp & Spencer Co.; aeereiney A 
Soelberg, Sioux City’ Crockery Co 

IOWA, Waterloo—Waterloo Association of 
Credit Men. President, George W. Hunt- 
ley, Cutter Hdwe. Co.; Secretary, L. E. 
Peck, Waterloo Chemical Works. 

KANSAS, Wichita—Wichita Association of 
Credit Men. President, L. B. McCaus- 
land, Ross Brothers; Secretary, Z. S. 
Gwaltney, 515 Beacon Bldg. 

KENTUCKY, Lexington—Lexington Credit 
Men’s wt Prenat. William R. 
ae Corn, rown nyder; Secre- 

i 


-15 Fayette 
Nav. Ct Bldg. . 


KENTUCKY,  Louisville—Louisville _ Credit 
Men’s Association. President, Clarence 
Braden, Federal Chemical Co.; Secretary, 
Chas. Fitzgerald, U. S. Trust Co. Bldg. 

KENTUCKY, Paducah—Paducah Association 
of Credit Men. President, J. M. Walton, 
Covington Bros. & Co.; Secretary, A. M. 
Ashcroft, L. S. Du Bois Son & Co. 

LOUISIANA, New Orleans—New Orleans 
Credit Men’s Association. President, Chas. 


o_o 3B 31. 


Reynolds, ee Cigar & Tobacco Co.; 

wagertary, 5 

ardson & Co. i 
MARYLAND, es ae 

Association of pamere. 


Deas Williams, Rich- 


Credit Men’s 
srendent, : 
F. Miller, Miller & 
Secretary, S. D. Buck, 100 Hopkins Pi. 


MASSACHUSETTS Boston—Boston Credit 
Men’s Association. President, Austin H. 
amg Decatur & Hopkins Co.;. Secre- 

erbert A. Whiting, 77 Summer St. 

MASSACHUSETTS, ringfield—Springfield 
Association of Cre it en. resident, 
Marvin = i Sturtevant-Merrick Co.; 
Secreta E. Herrick, Victor Sporting 


Goods 

MASSACHUSETTS, Worcester—Worcester 
Association of Credit Men. President, 
eee A S % Howard Bros. Mfg. Co.; 
Sec: Stanton, 768 Main St. 

MICHIGAN: » Fesale Tomek Assoctstion of 
Credit Men. President, Arthur E. John- 
son, The Pingree Com pany; Secreta 
a R. Hamburger, 1032 Dime Ban 


MICHIGAN, Gpet Rapids—Grand —_ 
redit Association. Presi 
Christian Gallmeyer, Rempis & Gallmeyer 
pounacy Secretary, Walter H. 
Broo Wolverine Brass. Works. 

MI: NNESOTA, Duluth—Duluth Association of 

it Men. Duluth-Superior. Presi- 

dent Marshall-Wells 
Hardware H. 

MINNESOTAY , Minneapolis—Minneapolis. As Ag 
sociation of President, G. T. 

Freeman, Gaile Robinson Com. Co 

Secretary, M. C. Badger, 3311 x 


Ave. 

MINNESOTA, St. Paul—St. Paul Association 
of Credit Men. President, Norman Fet- 
ore tates Warner & Sons; Secretary, 

Fritz, St. Paul Rubber Co. 

MISSOURT. Kansas City—Kansas City Asso- 
ciation of Credit Men. President, C. E. 
Vandel, Western Electric Co- Secreta etary, 
Marvin Orear, 504 New England Bldg. 


MISSOURI, Joseph—St. Jooept. sredic 
Men’s * Antenne! President, E. 
Zimmerman, Tootle-Lemon National Bank; 
Secretary, Yonkers, Letts-Parker 
Grocery Co. 


MISSOURI, St. Louis—St. Louis Agoesia- 
tion of Credit Men. President ‘ 
prearoe Simmons Hdwe. Co.; a aae 

. Welsh, 314 Security Bldg. 
uinbans Butte—Butte Association of 
Credit Men. President Currie, 
Virden & Currie Co.; Secretary, W. E. 
Dufresne, Montana Hdwe. Co.; Assistant 
Secretary, C. E. Alsop, Ind. Tel. Bldg. 

NEBRASKA, Lincoln—Lincéln_Credit Men’s 
gpsometion. President, . E. Evans, 
Henkle Joyce Co.; "Secretary, _ 7. 
Folsom, Sater Coal Co. 

NEBRASKA, Omaha—The Omaha Paruelation 
of Credit Men. President, L. L. French, 
Omaha Wall "a Co.; Secretary, E, G. 
Jones, Credit Clearing House. 

now JERSEY,. Newark—Newark Association 

Credit Men. President, Irving C. 
mk L. Bamberger & Co.; Secretary, 
J. Fred Braun, J Vt Hockenjos Co. 


NEW YORK, Buffalo—Buffalo Association of 
Credit Men. President, J. B. Dwyer, On- 
tario Biscuit Co.; Secretary, Harry 
Bridgman, 904-6 D. S. Morgan Bldg. 


NEW YORK, New York—New York pvedit 
Men’s Association. President, 
Rianpery, A. Steinhardt & Bro.; ey 

A. lexander, 320 Broadway. 

NEW _ YORK, Rochester—Rochester Credit 
Men’s Association. President, George G. 
Ford, L. P. Ross Ce: : Secretary, Edward 
Weter, Yawman & Erbe Mfg. Co. 

NEW YORK, Dyracuse—Syracuse Association 
of Credit Men. President, M. W. Henley, 
Frazer & Jones Co.; Asst. Secretary, 

___ Robert S. Betterton, 600 Vinney Bldg. 

NEW YURK, Utica—Utica Associates of 
Credit Men. President, Irving L. Jones, 
International Heater Co.; Secretary, 
Fred W. Wienke, care Charles Millar & 


Son Co. 

NORTH CAROLINA, Charlotte—Charlotte 
Association of Credit Men. President, 
Clarence O. Kuester, Kuester-Lowe Co.: 
Secretary, Leake Carraway, Greater Char- 
lotte Club. 

NORTH CAROLINA, Wilmington—Wilming- 
ton Association of Credit Men. President, 
a A Hall, Hall & Pearsall, Inc.; Sec- 

Stuart R. Keyes, Bureau of Credits. 

NORTH DAK KOTA, Fargo—Fargo Association 
of Credit Men. President, J. W. McHose, 
McHose & Pardue; Secretary, a LL, 
soonie, N. W. Mutual Savings and Loan 


NORTH “DAKOTA, Grand Forks—Grand 
Forks Association of Credit Men. Presi- 
dent, W. G. McDonald, Nash ae 

> Secretary F. D. Cameron, Park, Grant & 
_" ro. Co. 

OH \soaignets—Cinsinnatt Association 
IOC Credit Men. President, Samuel Mayer, 
Isaac Faller’s Sons Co.; Secretary, I. 
a, Freiberg, 810-11 Commercial Tribune 


Bldg. 
OHIO, SCleveland—Cleveland Association 
redit Men. President, Warren E. Clarke 
The Cohn-Goodman Co.; Secretary, Irvine 
K. Schnaitter, 324 Engineers Bl 
OHIO, Columbus —Columbus Credit Men’s As- 
sociation. ae B. White, White- 
.Haines Opt. Secretary, Bensen G 
Watson 411- 420 “the New First National 


ldg. 

OHIO: nrolede Toledo signeretine of Credit 
Men. fe toe A. Smith, The 
Goodsell 0.5 ‘Secretary, Fred 
Brown, 1639 yo Bldg. 

OHIO, Youngstown—Youngstown_ Association 
of Credit Men. President, J. L. Wick, 
i Crystal Ice & Stora age Co.; Secretary, 

C. McKain. 1106-7 Mahoning National 
Bank Bidg. 
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OKLAHOMA, Oklahoma City—Oklahoma City 
Credit Men’s Association. President, j.G 
york. Sulzberger & Sons Co.; Secretary, 
S. P. Berry, First State Bank. 

OREGON, Portland—Portland Association of 

Credit Men. President, S. C. asser- 
wan, Blake-McFall Co.; Boceatacy, E. G. 
Blumauer-Frank Dru rag <e 

PENNSYLVANIA Allentown — ehigh Valley 
Association of Cred . Men. resident, 
Wm. S. Eberhard, Hersh Hdwe. Co.; 
Exaeetecs, E. Bx 402 Hunsicker 


PENNSYLVANIA, New Castle—New Castle 
Association of Credit Men. President, J. 
Lee sy McFate & Lockhart; Secre 
tary, Roy M. Jamison, 509 Greer Block. 

PENNSYLVANIA, Philadelphia—Philadelphia 
Association of Credit Men. President, 

oyce, The A. Colburn Co.; 
> , Sa Jr., Room 801, 


PENNSYLVANIA Pittsbur A — Pittsburgh 
gues not Credit President, 
—, Rauh heen "ke Ca; 
tary, A. ee Renshaw Bldg.; Assist- 
ant PB ay . C. Bunce, “Renshaw 
Bide-. and Richard S. Rauh, 5837 Bartlett 
t. 


PENNSYLVANIA, Scranton—Scranton Asso- 
ciation of Credit Men. President, Willard 
Matthews, C. P. Matthews & Son, Inc. ; 
cones * nee L. Harris, 36 Lacka- 


RHODE. * ISLAND, Providence—Providence 
Association of Credit Men. President, 
Llewellyn W. Jones, General — Ex: 
tinguisher Co.; Secretary, Irving F. Orr, 
Clason Architectural Metal Works. 

SOUTH CAROLINA, Charleston—Charleston 
Association of Credit Men. Presid ent, E. 

‘ wls, Fincken- ce Co.; Secretary, 
gl Smith, Jr., 214. People’s Bank 


Sout CAROLINA, _Columbia—Columbia 
EN, Jorn of Credit State 5 Supniy Go. 
oyner, Southern States Su 1D» $ 

Secreta ~ Moffatt SEPP offatk 


Du Pre Co. 

SOUTH CAROLINA, Greenville—Greenville 
Association of Credit Men. President, 
D. C. Durham, Gilreath & Durham Co.; 

pt nal aoe . Johnstone, Chamber 


of Com 
SOUTH DAKOTA, Sioux Falls—Sioux Falls 
Association of Credit Men. President, B. 
* t.," Dakota Iron Store; Secretary, 
eodore M. Bailey, Bailey-Glidden Bldg. 
TENNESSEE, Chattanooga—Chattanooga As- 
sociation of Credit Men. President, = 
* Landress, Trotter Bros.; Secreta 
McCallum, Hamilton Nat’l Bank Biad: 
TENNESSEE Knoxville—Knoxville Associa- 
tion of Credit Men. President, W. M. 
Bonham, C. M. McClung Co.; ; Secre- 
ta ys A. W. Thompson, House, Hasson 


Co. 

TENNESSEE, Memphis—Memphis Asso- 
ciation of Credit Men. President, W. E. 
Stansbury, Fly & Hobson Co.; Secre- 
tary, Bie H. Cleveland, Business Men’s 


Nashville—Nashville Credit 
Men’s Association. President, 

Binns, fones & ie kins Mfg. Co.; See 
retary, Chas. arwick, 804 Stahlman 


Secre. 


TEXAS” Dallas—Dallas Association of Credit 


Men. President, Vernor Hall, 
Hughes & Co.; Segretary, F. C. 
Texas Machine & Supp 
TEXAS, Paso—E] ply 
Credit Men. Predident’ Browder, 
Pp, epley Co.; Secretary, 
Daniels, 35 City Nat. Bank Bldg. 
TEXAS, Fort Worth—Fort Worth Association 
of Credit Men. President, C. B. Abney 
of of Waples Plater a, Cos : cometary. H. 
urke, Jr, enry urke 
TEXAS, ,, Houston— Houston Association of 
it Men. President, John McClellan, 


Blair- 
Dierks, 


Association of 


John McClellan Co.; Secretary, W. E. 
vv m4 Theo. Kellar Co. 
San Antonio—San_ Antonio Asso- 
ciation of Credit Men. _ President, H. D 
Elliott, San Antonio Drug Co.; Secre- 
tary, "A. J. Castanola, Castanola & 
Sons; Asst. Secretary, dies A. Hirsh- 
berg, Chamber of Commerce. as 
UTAH, Salt Lake City—Utah Association 
of Credit Men. President, Arthur Par- 
sons, Z. C. M. I.; Secretary, in 
see Morrison-Merrill Co.; Asst. 
ecretary, Walter Wright, P. O. Box 886. 
Vere? Burlington—Burlington _Associa- 
tion of Credit Men. President, Smith F. 
Henry, Vermont Hdwe. Co.; Secretary, 
Cae Howard, Howard’s Insurance 


VIRGINIA. TENNESSEE Bristol—Bristol As- 
sociation of ~— en. President, L. 
H. Wilson W. King Co.; Secretary, 
E. Wolsey, Head-Lipscomb-McCor- 


Eick Co. 

VIRGINIA, Lynchburg—Lynchburg roe 
Men’s_ Association. resident A. 
Sg Shoe _ Co.; n Secretary 
Joh: . Turner, Cosby Shoe C 

VIRGINIA, Norfolk—Norfoik-Tidewater_ As- 
sociation of Credit Men. President, H. C. 
Barbee, Harris, Woodson, Barbee Co.; 
Secretary, Whichard, Whichard 
Brothers Co.; Assistant Secretary, Shelton 
N. Woodard, 611 Nat’l Bank of Com- 


merce Bldg. 

VIRGINIA ichmond — Richmond Credit 

Men’s Association. President, O. J. Sands, 

American Nat. Bank; Secretary, o Lane 
Stern, 905 Travelers’ Insurance Bldg. 

VIRGINIA, Roanoke—Roanoke Aaseciation of 
Credit Men. President, W. B. Clemner, 
Roanoke dwe. Co.; Secretary, P. H. 
Trout, Moir & Trout, Inc. 


WASHINGTON, Seattle—Seattle Merchants 
Credit Men’s Association. President, 

. Foster, Seattle Mattress and 

Co.; Secretary, ills, 


WASHINGTON Spokane — Spokane = 
chants’ Association. President, R. C. 
Hagham, qe & Dillingham Co.; hoe 
tary . Campbell, 1124 Old National 


WASHINGEON, Tacoma—Tacoma Association 
of Credit Men. President, Weer, 
West Coast Grocery Co.; Secretary, R. D. 
Simpson, 802-4 Tacoma Bld 

WEST VIRGINIA, - Bluefield-Craham—Biue- 

field-Graham Credit Men’s Association. 
President, Harry Charleton, Amicon 
Fruit Co., Bluefield, Va.; Secretary, 
ti wk {lerendes, Flat Top Grocery Co., 


W. 

WEST" AGTRGINIA. Charleston—Charleston 
Association of credit Men. President, 
ee neh Neal, Standard Oil Co.; Secre- 

oeer at nson, Abney-Barnes Co. 

WEST” *VIRGI IA, Huntin evan 
Association of Credit 
John Norvell, 
Co. ; yo 


on 
President, 
Norvell- Chambers Shoe 

‘Henking, Croft- 
Stanard Compan 


WEST VI RGINIA, Fohartese—Perhere- 
burg Association of Credit Men. Presi- 
dent, Graham en penne 

Co. ; Secretary, H. W. Russell, Rectory 


B 

WEST RGINIA, Wheeling—Wheeling As- 
sociation of Credit Men. President, oe 
D. Maxwell, Hicks and Hoge D. 
ears, John Schellhase, Natl. Ex 
CONS ank Bldg. 

WISCONSIN, Green eay— Wholesale Credit 
en’s Association of Green Bay. Presi- 
dent, G. Stal, Morley-Murphy Hdw. 
Co.; — Jaseph, Cady, Streh- 


wise Milwaukee—Milwaukee  As- 

sociation ‘of Credit Men. President, J. 

inger, Rauser, Leavens & Kissinger 

Co.; ;, Secretary, H. M. Battin, 610 . 
mania Bldg. 
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Directory of Adjustment Bureaus Conducted by 
Local Credit Men’s Associations 


California, Los Angeles, F. C. De Lano, Mgr., 600 Equitable Savings Bank Bldg. 
California, San Diego, G. F. Horr, Mgr., 403 Union Bldg. 

California, San Francisco, C. T. Hucues, Mgr., 510 Insurance Exchange Bldg. 
Colorado, Denver, C. N. Kinney, Mgr., 1722 Lawrence Street. 

Colorado, Pueblo, F. L. Taytor, Mgr., 410 Central Block. 

Georgia, Atlanta, H. A. Ferris, Mgr., Chamber of Commerce wie. 

Idaho, Boise, D. J. A. Dmxs, Megr., 305 Idaho Bldg. 

Illinois, Chicago, M. C. Rasmussen, Megr., 10 So. La Salle Street. 

lowa, Cedar Rapids, THos. B. Powerit, Mgr., Security Savings Bank Bldg. 
Iowa, Davenport, Isaac PrerersBeRGER, Mgr., 222 Lane Bldg. 

Iowa, Des Moines, A. W. Brett, Mgr., 708 Youngman Bldg. 

Kansas, Wichita, M. E. Garrison, Mgr., 515 Beacon Bldg. 

Kentucky, Lexington, C. L. Witt1amson, Megr., McClelland Bldg. 

Kentucky, Louisville, CAs. Firzceratp, Mer., 45 U. S. Trust Co. Bldg. 

Louisiana, New Orleans, W. C. Loveyoy, Mgr., 608 Canal, Louisiana Bank Bldg. 
Maryland, Baltimore, S. D. Buck, Mgr., 100 Hopkins Place. 

Massachusetts, Boston, H. A. Wuitinc, Commissioner, 77 Summer Street. 
Michigan, Grand Rapids, R. J. Creranp, Mgr., 201 Board of Trade Bldg. 
Minnesota, Duluth, Georce H. Wricut, Mgr., 624 Manhattan Bldg. 

Minnesota, Minneapolis, J. P. Gatprairu, Megr., 241 Endicott Bldg., St. Paul. 
Minnesota, St. Paul, Joun P. Garmsrarrn, Mer., 241 Endicott Bldg. 

Missouri, St. Joseph, C. S. Keane, Megr., 208 Saxton Bank Bldg. 

Missouri, St. Louis, A. H. Foore, Mgr., 305 Security Bldg 

Montana, Butte, C. E. Arsop, Trustee, Ind., Telephone Bldg. 

New York, Buffalo, W. B. Grannison, Mgr., 904 D. S. Morgan Bldg. 

New York, Syracuse, R. S. Berrerton, Mgr., Vinney Bldg. 

Ohio, Cincinnati, I. M. Frermerc, Mgr., 904 Commercial Tribune Bldg. 

Ohio, Cleveland, T. C. Ketter, Commissioner, 505 Chamber of Commerce Bldg. 
Ohio, Columbus, B. G. Watson, Mgr., 411 The New First National Bank Bldg. 
Ohio, Youngstown, W. C. McKarn, Mgr., 1106 Mahoning National Bank Bldg. 
Oregon, Portland, B. K. Knapp, Mgr., 603 Commercial Block. 

Pennsylvania, New Castle, Roy M. Jamison, Megr., 509 Greer Block. 
Pennsylvania, Philadelphia, J. A. McKee, Jr., Mgr., Room 801, 1011 Chestnut Street. 
Pennsylvania, Pittsburgh, A. C. Etris, Mgr., Renshaw Bldg. 

Pennsylvania, Scranton, Burron L. Harris, Mgr., 31 Lackawanna Avenue. 
Tennessee, Chattanooga, J. H. McCattum, Mgr., Hamilton National Bank Bldg. 
Tennessee, Nashville, Caas. H. Warwick, Mer., 1222 Stahlman Bldg. 

Texas, El Paso, S. W. Danrets, Mgr., 35 City Nat. Bank Bldg. 

Texas, San Antonio, Henry A. Hirsuperc, Mgr., Chamber of Commerce. 

Utah, Salt Lake City, Watter Wricut, Megr., 1411 Walker Bank Bldg. 
Virginia, Norfolk, SHetton N. Woonarp, Mgr., 1008 Royster Bldg. 

Virginia, Richmond, Jo Lane Stern, Mgr., 905 Travelers Insurance Bldg. 
Washington, Seattle, S. T. Hmxs, Mgr., Polson Bldg. 

Washington, Spokane, J. B. Campsetr, Mgr., 1124 Old National Bank Bldg. 
Washington, Tacoma, W. W. Keyes, Mgr., 802 Tacoma Bldg. 

West Virginia, Wheeling, J. E. Scnetitnase, Mer., 631 Nat. Exch. Bank Bldg. 
Wisconsin, Green Bay, L. D. Jasepn, Megr., Fox Block. | 

Wisconsin, Milwaukee, S. Frep Werzter, Mgr., 1405 First Natl. Bank Bldg. 


If interested in general adjustment bureau service write the 
National office for its leaflet on adjustment bureaus. 
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